Contact Us

Lowe's Customer Care
Phone: 1-80044-LOWES (56837)

Thank you for shopping at Lowe's!

We hope you enjoy your new purchase!

Page 1 of 1 Refer to this information for all inquiries
Sold To: Ship To: Order Information:
Cindy Hall Cindy Hall Customer Order Number: 300902127263227595
32 W Oak St
Piper City, IL 60959 PO Number: 407946464
Sales Date: 05/07/2026
Location:
Salespenson:

Shipment Expectation:

Item# Item Description Model # Qty. Qty.

Ordered Shipped

6295987 12-Piece Black Cotton Quick Dry Bath Towel Set 1 1

if you ordered more than the above-shown item(s), the rest of your items wll be shipped and billed separately. A separate shipping document will be
enclosed with that portion of your order.

Check the status of your order by signing In to your mylowes acoount on Lowes.com and select Purchases.

Retums and Refunds Information

Customer Satisfaction Is our goal. If you are not completely satisfied wth your purchase, let us know. For Retum and Retund policy details and options:

-Vist www.lowes.com/returns

-Visit your local store. To find your nearest Lowe's store. use our store locator available online at www.lowes.com or call our automated line
at 1-800-44-LOWES (56937)

-Contact Lowe's Customer Care tol free at 1-800- 44LOWES (56937)

-When contacting us, please Indlude your Customer Order Number.
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Order:
Date:

022164334807

Zone:

CJ54-03C

Stk Loc:

Carton Qty:1

B20260507090052FC003

61430172

PL #:
ID:

Schedule Ship Date: 5/8/2026

Shipping Instruction:
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@ hcmedepot.com Return Policy Basics

For our complete return policy,
K

‘ visit: https://www.homedepot.com/Return_Policy
x\ Aol 1-800-430-3376
D

o

<

Most merchandise must be returned within 90 days in unused, like-new condition,
Customer Order #: WH30804488 unless noted in our return policy exceptions on homedepot.com.

- Monday - Sunday: 6 am to 2 am ET Purchase Order #: 33708612 + Return all items using the original packaging, if available.
Y Y- gﬁ‘te:VQS/OJI/DZSOés d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yo u for yO uro rd erl + Expedited shipping costs will not be paid by The Home Depot when returning an

item due to general dissatisfaction or buyer's remorse.

Ordered By: _ ) . + Home Depot return policies apply only to items purchased from The Home Depot (in

W Howki Address Type: Residential store or online at homedepot.com). Items purchased from a third-party or

awkins marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
- return policy exceptions on homedepot.com.
Ship To: Options To Return
. . A Take it to your nearest Home Depot Store.
M :
W Hawkins essage Bring your shipping confirmation email or packing slip containing the Customer

758 Sutton Ct

Order number and the credit card you used for the prchase.
B Visit https://lwww.homedepot.com/Return_Policy to begin returns process.
Saline, MI 48176 For items eligible to return online, you can start the returns process by selecting the
8104235589 “Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you

- - - on your other options.
318675635 318675635 Turkish 6-Piece Light Blue Cotton Bath Towel Set 2 D Scaﬁ the OR Cc?de

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO #: 33708612 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WH30804488 etu 0
Customer Name: W Hawkins = i i
Model Number Internet Number Item Description Qty Returned Return Code gé _ gg:;g\éeMNgL%giZ?;see
: = - 12 = Late Delivery
318675635 'Sl'urklsh 6-Piece Light Blue Cotton Bath Towel > 13 = Received Wrong Product
et 14 = Changed Mind/Didn'’t Like

15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!
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Order:
Date:

086569301956

Zone:

DC41-04A

Stk Loc:

Carton Qty:1

B20260507090052FC001

61430169

PL #:
ID:

Schedule Ship Date: 5/8/2026

Shipping Instruction:
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@ hcmedepot.com Return Policy Basics

For our complete return policy,
K

‘ visit: https://www.homedepot.com/Return_Policy
x\ Aol 1-800-430-3376
D

o

<

Most merchandise must be returned within 90 days in unused, like-new condition,
Customer Order #: WH30804488 unless noted in our return policy exceptions on homedepot.com.

- Monday - Sunday: 6 am to 2 am ET Purchase Order #: 33708612 + Return all items using the original packaging, if available.
Y Y- gﬁ‘te:VQS/OJI/DZSOés d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yo u for yO uro rd erl + Expedited shipping costs will not be paid by The Home Depot when returning an

item due to general dissatisfaction or buyer's remorse.

Ordered By: _ ) . + Home Depot return policies apply only to items purchased from The Home Depot (in

W Howki Address Type: Residential store or online at homedepot.com). Items purchased from a third-party or

awkins marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
- return policy exceptions on homedepot.com.
Ship To: Options To Return
. . A Take it to your nearest Home Depot Store.
M :
W Hawkins essage Bring your shipping confirmation email or packing slip containing the Customer

758 Sutton Ct

Order number and the credit card you used for the prchase.
B Visit https://lwww.homedepot.com/Return_Policy to begin returns process.
Saline, MI 48176 For items eligible to return online, you can start the returns process by selecting the
8104235589 “Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you

- - - on your other options.
318675635 318675635 Turkish 6-Piece Light Blue Cotton Bath Towel Set 2 D Scaﬁ the OR Cc?de

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO #: 33708612 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WH30804488 etu 0
Customer Name: W Hawkins = i i
Model Number Internet Number Item Description Qty Returned Return Code gé _ gg:;g\éeMNgL%giZ?;see
: = - 12 = Late Delivery
318675635 'Sl'urklsh 6-Piece Light Blue Cotton Bath Towel > 13 = Received Wrong Product
et 14 = Changed Mind/Didn'’t Like

15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!
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Order:
Date:

086569301956

Zone:

DC41-04A

Stk Loc:

Carton Qty:1

B20260507090052FC001

61430170

PL #:
ID:

Schedule Ship Date: 5/8/2026

Shipping Instruction:
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@ hcmedepot.com Return Policy Basics

For our complete return policy,
K

‘ visit: https://www.homedepot.com/Return_Policy
x\ Aol 1-800-430-3376
D

o

<

Most merchandise must be returned within 90 days in unused, like-new condition,
Customer Order #: WH30809792 unless noted in our return policy exceptions on homedepot.com.

- Monday - Sunday: 6 am to 2 am ET Purchase Order #: 03574430 + Return all items using the original packaging, if available.
Y Y- gﬁ‘te:VQS/OJI/DZSOés d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yo u for yO uro rd erl + Expedited shipping costs will not be paid by The Home Depot when returning an

item due to general dissatisfaction or buyer's remorse.

. Home Depot return policies apply only to items purchased from The Home Depot (in
Address Type: Commercial store or online at homedepot.com). Items purchased from a third-party or
marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
return policy exceptions on homedepot.com.

Ordered By:

Ramon Perez

Ship To: Options To Return
. A Take it to your nearest Home Depot Store.
Ramon Pere_z LIS Bring your shipping confirmation email or packing slip containing the Customer
C/O THD Ship To Store #4103 Order number and the credit card you used for the prchase.
1336 Bristol Pike B Visit https://www.homedepot.com/Return_Policy to begin returns process.
Bensalem, PA 19020 For items eligible to return online, you can start the returns process by selecting the
2156383510 “Return Items” button. If the item qualifies, you will receive a shipping label by email

to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you
on your other options.
D Scan the QR Code
- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

306801184 306801184 Isabella 5-Piece White California King Comforter Set 1

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO #: 03574430 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WH30809792 etu 0
Customer Name: Ramon Perez = i i
Model Number Internet Number Item Description Qty Returned Return Code gé _ gg:;g\éeMNgL%giZ?;see
Do - - . 12 = Late Delivery
306801184 Issabella 5-Piece White California King Comforter 1 13 = Received Wrong Product
et 14 = Changed Mind/Didn'’t Like

15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!
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Order:
Date:

675716733193

Zone:
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CN26-02C

Carton Qty:1

B20260507090052FC002

61430177

PL #:
ID:

Shipping Instruction:

Schedule Ship Date: 5/8/2026



-~

@ hcmedepot.com Return Policy Basics

For our complete return policy,
K

o

)
visit: https://www.homedepot.com/Return_Policy

x\‘ & 1 ‘800‘43 0‘3376 » Most merchandise must be returned within 90 days in unused, like-new condition,
k \\) R Customer Order #.: WK24283478 unless noted in our return policy exceptions on homedepot.com.
Monday - Sundav: 6 am to 2 am ET Purchase Order #: 33716728 + Return all items using the original packaging, if available.
Y y: gﬁ-te'VQS/OJ;/:Zsoés d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yO u for yO uro rd erl » Expedited shipping costs will not be paid by The Home Depot when returning an
item due to general dissatisfaction or buyer's remorse.
Ordered By: ) . + Home Depot return policies apply only to items purchased from The Home Depot (in
- Address Type: Residential store or online at homedepot.com). Items purchased from a third-party or
Toschia Neal marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
- return policy exceptions on homedepot.com.
Ship To: Options To Return
. . A Take it to your nearest Home Depot Store.
TOSChIa_ Ne"’_‘l LIS Bring your shipping confirmation email or packing slip containing the Customer
1405 Wittekind Ter Order number and the credit card you used for the prchase.
B Visit https://lwww.homedepot.com/Return_Policy to begin returns process.
Cincinnati, OH 45224 For items eligible to return online, you can start the returns process by selecting the
5138077939 “Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you
308346864 308346864 Harmony Plush Deep Pocket Waterproof Polyester ) D oY Othsré’ p(tj'ons'
King Mattress Pad can the QR Code

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO #: 33716728 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WK24283478 etu 0
Customer Name: Toschia Neal = i i
Model Number Internet Number Item Description Qty Returned Return Code gé _ gg:;g\éeMNgL%giZ?;see
12 = Late Delivery
308346864 galrmony I:’(I_ushMDeep Po;kzt Waterproof > 13 = Received Wrong Product
olyester King Mattress Pa 14 = Changed Mind/Didn'’t Like

15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!



3dIS 3SHINTE NO LSIT7 ONIMOVd d3NO0LSND

#9Z0TISO VO GL G
L L-6ZL0-9LISVE.SEC0CL9L “C"ON 2IUUDIDY
% thwrhmm"F.onu:mhmv_wm_

60E0 LZL6 E0HOB LX1 Z1 “# ONDADOVYL

ANNOYD SdN

*.Qv .v .. ..v.. . .f~
L] L2d . e »
o T Loews ...n..m %
L] .v.. m.. % "
MO ....% L) OO. ...f".ﬁfM.
o o e,

R @ oo,

o7 ...M . X

L *e

u. ~.%... sqpent X8 ..... %"

- .W... ._...m s o u ._.

Lot I Lot L]

PR ".......n.. Sl

AldVd Y€ ONIT1IE

¥Zisy HO LLYNNIOND
¥3L GNDILLIM S0P
V3N VIHISOL
6E6LLOBELS
‘01 dIHS

T LOVLE VO HIYOMLINIM 140d
668l -Lmd AVADIYVA LYOdHLYON 055§

9/EE-0E7-008 |
Ld01 sq916% 9L86/8#A IHS dOYd 10430 INOH

d3SOTON3 1SI1 ONIMOVvd

UPG

FC

BASI16-0179

76720235
5/7/2026
Zone 1

Order:
Date:

675716410698

Zone:

EC21-03C

Stk Loc:

Carton Qty:1

B20260507090052FC002

61430173

PL #:
ID:

Schedule Ship Date: 5/8/2026

Shipping Instruction:
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@ hcmedepot.com Return Policy Basics

For our complete return policy,
K

o

)
visit: https://www.homedepot.com/Return_Policy

x\‘ & 1 ‘800‘43 0‘3376 » Most merchandise must be returned within 90 days in unused, like-new condition,
k \\) R Customer Order #.: WK24283478 unless noted in our return policy exceptions on homedepot.com.
Monday - Sundav: 6 am to 2 am ET Purchase Order #: 33716728 + Return all items using the original packaging, if available.
Y y: gﬁ-te'VQS/OJ;/:Zsoés d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yO u for yO uro rd erl » Expedited shipping costs will not be paid by The Home Depot when returning an
item due to general dissatisfaction or buyer's remorse.
Ordered By: ) . + Home Depot return policies apply only to items purchased from The Home Depot (in
- Address Type: Residential store or online at homedepot.com). Items purchased from a third-party or
Toschia Neal marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
- return policy exceptions on homedepot.com.
Ship To: Options To Return
. . A Take it to your nearest Home Depot Store.
TOSChIa_ Ne"’_‘l LIS Bring your shipping confirmation email or packing slip containing the Customer
1405 Wittekind Ter Order number and the credit card you used for the prchase.
B Visit https://lwww.homedepot.com/Return_Policy to begin returns process.
Cincinnati, OH 45224 For items eligible to return online, you can start the returns process by selecting the
5138077939 “Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you
308346864 308346864 Harmony Plush Deep Pocket Waterproof Polyester ) D oY Othsré’ p(tj'ons'
King Mattress Pad can the QR Code

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO #: 33716728 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WK24283478 etu 0
Customer Name: Toschia Neal = i i
Model Number Internet Number Item Description Qty Returned Return Code gé _ gg:;g\éeMNgL%giZ?;see
12 = Late Delivery
308346864 galrmony I:’(I_ushMDeep Po;kzt Waterproof > 13 = Received Wrong Product
olyester King Mattress Pa 14 = Changed Mind/Didn'’t Like

15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!
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BASI16-0179

76720235
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Zone 1

Order:
Date:

675716410698

Zone:

EC21-03C

Stk Loc:

Carton Qty:1

B20260507090052FC002

61430174

PL #:
ID:

Schedule Ship Date: 5/8/2026

Shipping Instruction:



