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@ hcmedepot.com Return Policy Basics

For our complete return policy,
K

‘ visit: https://www.homedepot.com/Return_Policy
x\ Aol 1-800-430-3376
D

o

<

Most merchandise must be returned within 90 days in unused, like-new condition,
Customer Order #: WK16887798 unless noted in our return policy exceptions on homedepot.com.

= Monday - Sundav: 6 am to 2 am ET Purchase Order #: 64558212 + Return all items using the original packaging, if available.
Y y: gﬁ'te'qumusilbzsoés d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yO u for yO uro rd erl » Expedited shipping costs will not be paid by The Home Depot when returning an
item due to general dissatisfaction or buyer's remorse.
Ordered By: . + Home Depot return policies apply only to items purchased from The Home Depot (in
Address Type: Commercial store or online at homedepot.com). Items purchased from a third-party or
Stepan Hanke marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
- return policy exceptions on homedepot.com.
Ship To: Options To Return
. A Take it to your nearest Home Depot Store.
Stepan Hank_e LIS Bring your shipping confirmation email or packing slip containing the Customer
C/O THD Ship To Store #2764 Order number and the credit card you used for the prchase.
4150 Joslyn Rd B Visit https://www.homedepot.com/Return_Policy to begin returns process.
Auburn Hills, Ml 48326 For items eligible to return online, you can start the returns process by selecting the
2483931004 “Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you
314143061 314143061 ?ﬁfot\t,evd Duke Grey 50 in. x 70 in. Faux Fur Heated 1 D Socnazotireogsrgg(tjl:ns.

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO #: 64558212 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WK16887798 etu 0
Customer Name: Stepan Hanke = i i
P Model Number Internet Number Item Description Qty Returned Return Code gé _ gg:;g\éeMNgL%giZ?;see
. . 12 = Late Delivery
314143061 :eateg 'IE')rl]Jke Grey 50 in. x 70 in. Faux Fur 1 13 = Received Wrong Product
eated Throw 14 = Changed Mind/Didn'’t Like

15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!



3dIS 3SHINTE NO LSIT7 ONIMOVd d3NO0LSND

*9TOT/T0 W06 AN Qg 10%.

60CQog
L-£49/0-0944-165¢629/ -C'ON 22UI3J9Y

CLZ8SS#9 (L'ON 22Ual3]oy

87 €66 E0 HOB LX1 Z1 “# DNDADOVYL

aNnNoyo sdn
30 Qe SRH R
60-S 08F IN | Ziadse

==

AldVd Y€ ONIT1IE

- .M..Wf..u. P s .“." .".
X AP VRLIN
¢ * * ..“ﬁf ﬁ.. %.. f'
f * v*. %ﬂ.o .M ﬁ. .o LT "O .O
V~WVO b f L) f'ofW.% .ﬁ
Ui il
Ex At @ LYW

9ze8y IN STIIH NYnany
P9.2# 401S OL dIHS AHL 0/
Q¥ NATSOI 051¥
DINVH NVdI1S
P00LEGERYT
‘0L dIHS

e LOVLE VO HIYOMLINIM L40d
9LLEL “Lmd ANDId 30VHL TYNOILYNYILNI LLE

9/EE-0E7-008 |
Ld01 s919 9L86/8#A IHS dOYd 10430 INOH

d3SOTON3 1SI1 ONIMOVvd

UPG

FC

BR50-0753

76292591

Order:
Date:

675716836924

2/25/2026

SD3_FH_FZ_Rac

Zone:

FQ48-01E

Stk Loc:

Carton Qty:1

B20260225090104FC002

60716837

PL #:
ID:

Schedule Ship Date: 2/26/2026

Shipping Instruction:
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For our complete return policy,
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‘ visit: https://www.homedepot.com/Return_Policy
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Most merchandise must be returned within 90 days in unused, like-new condition,
Customer Order #: WK16883816 unless noted in our return policy exceptions on homedepot.com.

- Monday - Sunday: 6 am to 2 am ET Purchase Order #: 31578476 + Return all items using the original packaging, if available.
Y Y- gg'te:VQZ/ZUSI/DZSOéB d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yo u for yO uro rd erl + Expedited shipping costs will not be paid by The Home Depot when returning an

item due to general dissatisfaction or buyer's remorse.

Home Depot return policies apply only to items purchased from The Home Depot (in
store or online at homedepot.com). Items purchased from a third-party or
marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
return policy exceptions on homedepot.com.

Ordered By:

Address Type: Commercial
Stephanie Crouse

Ship To: Options To Return
. . A Take it to your nearest Home Depot Store.
Stephanle Crouse LIS Bring your shipping confirmation email or packing slip containing the Customer
C/O THD Ship To Store #1231 Order number and the credit card you used for the prchase.
1881 Ridge Rd B Visit https://lwww.homedepot.com/Return_Policy to begin returns process.
West Seneca, NY 14224 For items eligible to return online, you can start the returns process by selecting the
7166777445 “Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you
331278141 331278141 Tacoma 24.8 in. Grey Wood Counter Stool 1 on your other options.

D Scan the QR Code

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO # 31578476 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WK16883816 etu 0
Customer Name: Stephanie Crouse = i i
P Model Number Internet Number Item Description Qty Returned Return Code gé - gg:;g\éeMNgL%giZ?;see

; 12 = Late Delivery
331278141 Tacoma 24.8 in. Grey Wood Counter Stool 1 13 = Received Wrong Product

14 = Changed Mind/Didn’t Like
15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!
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Order:
Date:

675716621094

2/25/2026

SD3_AC_BZ_Flo

Zone:

BR47-01A

Stk Loc:

Carton Qty:1

B20260225090104FC001

60716838

PL #:
ID:

Schedule Ship Date: 2/26/2026

Shipping Instruction:
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Most merchandise must be returned within 90 days in unused, like-new condition,
Customer Order #: WH24060789 unless noted in our return policy exceptions on homedepot.com.

- Monday - Sunday: 6 am to 2 am ET Purchase Order #: 96964249 + Return all items using the original packaging, if available.
Y Y- gg'te:VQZ/ZUSI/DZSOéB d(s ial) » Refunds will be credited back to the original form of payment within 3-5 business
Ip Via: round (specia days of carrier pick-up or return in store.
Th an k yo u for yO uro rd erl + Expedited shipping costs will not be paid by The Home Depot when returning an

item due to general dissatisfaction or buyer's remorse.

. . Home Depot return policies apply only to items purchased from The Home Depot (in
Address Type: Residential store or online at homedepot.com). Items purchased from a third-party or
marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
return policy exceptions on homedepot.com.

Ordered By:

Michelle Langley

Ship To: Options To Return
. . A Take it to your nearest Home Depot Store.
Michelle LangIEy LIS Bring your shipping confirmation email or packing slip containing the Customer
173 BARNSTABLE ROAD Order number and the credit card you used for the prchase.
B Visit https://lwww.homedepot.com/Return_Policy to begin returns process.
South Portland, ME 04106 For items eligible to return online, you can start the returns process by selecting the
4086749302 “Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.
C Call us at 1-800-430-3376.
Model Number | Internet Number |Item Description Qty Shipped A Customer Support Associate can get your return started for you, or advise you
325864074 325864074 Sasha Natural Bedroom Bench with Tufted Top R 5 Socnaﬁotfeog;ré’gszns'

Upholstered Storage 49 in. W

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible

for return.
PO #: 96964249 Return Form - Please detach and return with items Reason Code Options:
Customer Order #: WH24060789 etu 0
Customer Name: Michelle Langle! = i i
gley Model Number Internet Number Item Description Qty Returned Return Code gé _ gg:;g\éeMNgL%giZ?;see
. 12 = Late Delivery
325864074 szaih? Natlérzél Bedrocl)lrg _Bec\?h with Tufted Top 1 13 = Received Wrong Product
pholstered Storage 49 in. 14 = Changed Mind/Didn'’t Like

15 = Ordered Wrong Product

Page: 1 Thank you for shopping at The Home Depot and please come again soon!
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Order:
Date:

086569573681

DS26-02C

SD3_CA DZ Rac

Zone:

Stk Loc:

Carton Qty:1

B20260225090104FC004

60716839

PL #:
ID:

Schedule Ship Date: 2/26/2026

Shipping Instruction:
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Monday - Sunday: 6 am to 2 am ET

Thank you for your order!

Ordered By:

Alan Dalessandro

Customer Order #: WK16884972
Purchase Order #: 96960829
Date: 02/25/2026

Ship Via: UPS Ground (Special)

Address Type: Residential

Return Policy Basics
For our complete return policy,
visit: https://www.homedepot.com/Return_Policy

Most merchandise must be returned within 90 days in unused, like-new condition,
unless noted in our return policy exceptions on homedepot.com.
Return all items using the original packaging, if available.
Refunds will be credited back to the original form of payment within 3-5 business
days of carrier pick-up or return in store.
Expedited shipping costs will not be paid by The Home Depot when returning an
item due to general dissatisfaction or buyer's remorse.
Home Depot return policies apply only to items purchased from The Home Depot (in
store or online at homedepot.com). Items purchased from a third-party or
marketplace seller, but shipped by The Home Depot, must be returned to the selling
party in accordance with their return policies. For more information, refer to our
return policy exceptions on homedepot.com.

Ship To:

Alan Dalessandro Message:

121 Limewood Dr

Trenton, NJ 08690

6095486979

Model Number | Internet Number |Item Description Qty Shipped
331565299 331565299 Augusta Beige King Upholstery Headboard 1

PO #: 96960829
Customer Order #: WK16884972

Return Form - Please detach and return with items

Options To Return

A Take it to your nearest Home Depot Store.

Bring your shipping confirmation email or packing slip containing the Customer
Order number and the credit card you used for the prchase.

B Visit https://lwww.homedepot.com/Return_Policy to begin returns process.
For items eligible to return online, you can start the returns process by selecting the
“Return Items” button. If the item qualifies, you will receive a shipping label by email
to print and attach to your return package. Pack the item properly and take it to your
nearest UPS store or drop box.

C Call us at 1-800-430-3376.

A Customer Support Associate can get your return started for you, or advise you
on your other options.

D Scan the QR Code

- Need to create a return or have questions about The Home Depot's
E E return & refund policies? To start a new return or view our complete
- return & refund policies, please visit
. https://www.homedepot.com/Return_Policy using the QR Code.

[=]

Original, standard shipping charges will be fully refunded for all returns regardless of
return reason. ltems must be returned completely, including all components, for a full
refund.

*IMPORTANT**
Federal law prohibits items that use flammable liquids or gas from being returned
through the mail.
Custom-made products, such as paint samples and custom-cut blinds, are not eligible
for return.

Reason Code Options:

Customer Name: Alan Dalessandro
Model Number

Internet Number

Item Description

01 = Defective Merchandise

Return Code 09 = Damage Merchandise

Qty Returned

331565299

Augusta Beige King Upholstery Headboard 1

12 = Late Delivery
13 = Received Wrong Product

Page: 1

14 = Changed Mind/Didn’t Like
15 = Ordered Wrong Product

Thank you for shopping at The Home Depot and please come again soon!
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Order:
Date:

675716942243

SD3 EA FG Rac
FG27-01F

Zone:
Stk Loc:

Carton Qty:1

B20260225090104FC003

60716840

PL #:
ID:

Schedule Ship Date: 2/26/2026

Shipping Instruction:



