
QUANTITY ITEM # DESCRIPTION PRICE

1 1265636790 MADISON PARK WINDOM ALL SEASON    NAVY $62.99

CUSTOMER ACCT ORDER # MERCHANDISE 
 PRICE CREDIT SHIPPING/HANDLING SALES 

TAX
ORDER 
TOTAL

PAY 
METHOD

690203617 2066270212 $62.99 $0.00 $7.50 $6.34 $76.83 Credit Card

 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ORDERED BY:

SHIPPED TO:

RETURN INSTRUCTIONS
HSN stands by every product we sell, and we want you to be completely 
satisfied. If for any reason you're not, return the item within 30 days of receipt 
for a refund (including the original S&H). To help us serve you better, please 
circle the return code that best describes the reason for the return.

detach along line

SHIPPING  LABEL

TO:

Thank you for shopping with HSN. We appreciate your order.
If you have any questions or need additional information,please
contact the appropriate department at the number listed below.

Customer Service:
TV orders:  
hsn.com orders:

1.800.284.3900  
1.800.933.2887

Sales/Automated Ordering:
1.800.284.3100

FROM:

TO:

LABEL FOR RETURNING
MERCHANDISE

SWEATMAN       GLENN
2171 HIGHWAY 6
PINOPOLIS, SC  29469

SWEATMAN       GLENN

2066270212

SWEATMAN       GLENN
2171 HIGHWAY 6

PINOPOLIS, SC  29469

Package ID: 2066270212

SWEATMAN       GLENN
2171 HIGHWAY 6
PINOPOLIS, SC  29469

HSN

detach along line detach along line

detach along line
 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

HSN
857 Mountain View Road
Piney Flats, TN  37686

35 - price/value
16 - missing parts
22 - just did not like
82 - product durability

07 - wrong item/size shipped
36 - damaged in shipping
24 - difficult to operate/assemble

03 - defective
08 - item failed after use
21 - color not as shown

RETURN CODE

FROM: HSN

HSN
857 Mountain View Road
Piney Flats, TN  37686



1. Select the return reason code from the options listed on the return instructions section (on the front). Refunds will be issued to 
    the original payment type used. It may take up to two billing cycles for the credit to appear on your monthly statement. For no    
    refund and close-out items, you’ll receive a store credit valid for one year.
2. Pack the item for shipment and include all accessories, parts and pieces for a full refund.
3. Detach the middle portion of the packing slip and include it in the box with the item you’re returning.
4. Affix the return label directly OVER THE ORIGINAL SHIPPING LABEL.
5. Ship the package back using the carrier of your choice. Please insure your package in case of loss or damage.
6. To return a gift or exchange an item, call our Customer Service Department at 1.800.284.3900.

HOW TO RETURN MERCHANDISE

HSN is committed to protecting your privacy. Our Privacy Policy explains how we collect, use and share information. It also gives 
you choices about how your information is handled. To learn more, please visit hsn.com.

PRIVACY POLICY

We use several methods in determining the retail value of product offered for sale on HSN. We may use the manufacturer’s 
suggested retail price, shopping surveys and retail-pricing formulas. The retail value is an indication of the price you would pay to 
purchase an item elsewhere, not the price at which you would be able to sell the item. We encourage you to compare prices on 
HSN with those of retailers in your local community. Our retail value is based on nationwide information. As a result, you may find 
that the price for the same or similar items sold in your community may not be the same as our retail value. We believe that our 
retail values do not substantially exceed the highest retail price at which the item, or a similar item, is offered for sale in the HSN 
distribution area. For information regarding the methods we use to determine the retail value of an item, you may call our 
Customer Service Department at 1-800-284-3900. Our Customer Service Representatives will also be glad to give you product 
information, including model numbers and specifications, if available. We at HSN want to do everything we can to satisfy our 
customers and we thank you for shopping with us.

HOW WE DETERMINE RETAIL VALUE





CJ41-01A

086569290526

B20260128060256FC004

1

1/27/2026

76120861Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM1

FC UPG

ID: 60419045

MP51-6700

Shipping Instruction:
Schedule Ship Date: 2/2/2026



Q600006352 / MP10-3065 1 KING/CAL KING COMFORTER SET

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501122624101

P2S5D03

01/28/2026

01/28/2026

STACIA HUELSKAMP

2419 SANSONNET LN

O FALLON,  MO,  63368

6364486769

Item# Qty Description Serial Number



CJ30-01A

675716783938

B20260128060256FC004

1

1/28/2026

76120895Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM1

FC FEG

ID: 60419038

MP10-3065

Shipping Instruction:
Schedule Ship Date: 2/2/2026



Q600005769 / MP12-5979 1 KING/CAL KING DUVET SET

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501122641501

P2S5B90

01/28/2026

01/28/2026

TERESA DUNN

1749 PALISADE CIR

EAGAN,  MN,  55122

6512260069

Item# Qty Description Serial Number



CW32-01C

086569045768

B20260128060256FC002

1

1/28/2026

76120927Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM2

FC FEG

ID: 60419041

MP12-5979

Shipping Instruction:
Schedule Ship Date: 2/2/2026



QUANTITY ITEM # DESCRIPTION PRICE

1 1263539125 MADISON PARK FRESHSPUN BASKETW    CREAM $40.99

CUSTOMER ACCT ORDER # MERCHANDISE 
 PRICE CREDIT SHIPPING/HANDLING SALES 

TAX
ORDER 
TOTAL

PAY 
METHOD

814134723 2066207864 $40.99 $0.00 $5.50 $4.77 $51.26 Credit Card

 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ORDERED BY:

SHIPPED TO:

RETURN INSTRUCTIONS
HSN stands by every product we sell, and we want you to be completely 
satisfied. If for any reason you're not, return the item within 30 days of receipt 
for a refund (including the original S&H). To help us serve you better, please 
circle the return code that best describes the reason for the return.

detach along line

SHIPPING  LABEL

TO:

Thank you for shopping with HSN. We appreciate your order.
If you have any questions or need additional information,please
contact the appropriate department at the number listed below.

Customer Service:
TV orders:  
hsn.com orders:

1.800.284.3900  
1.800.933.2887

Sales/Automated Ordering:
1.800.284.3100

FROM:

TO:

LABEL FOR RETURNING
MERCHANDISE

AVOIAN         SANDRA
4824 GARNET ST
TORRANCE, CA  90503

2066207864

AVOIAN         SANDRA
4824 GARNET ST

TORRANCE, CA  90503

Package ID: 2066207864

AVOIAN         SANDRA
4824 GARNET ST
TORRANCE, CA  90503

HSN

detach along line detach along line

detach along line
 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

HSN
857 Mountain View Road
Piney Flats, TN  37686

35 - price/value
16 - missing parts
22 - just did not like
82 - product durability

07 - wrong item/size shipped
36 - damaged in shipping
24 - difficult to operate/assemble

03 - defective
08 - item failed after use
21 - color not as shown

RETURN CODE

FROM: HSN

HSN
857 Mountain View Road
Piney Flats, TN  37686



1. Select the return reason code from the options listed on the return instructions section (on the front). Refunds will be issued to 
    the original payment type used. It may take up to two billing cycles for the credit to appear on your monthly statement. For no    
    refund and close-out items, you’ll receive a store credit valid for one year.
2. Pack the item for shipment and include all accessories, parts and pieces for a full refund.
3. Detach the middle portion of the packing slip and include it in the box with the item you’re returning.
4. Affix the return label directly OVER THE ORIGINAL SHIPPING LABEL.
5. Ship the package back using the carrier of your choice. Please insure your package in case of loss or damage.
6. To return a gift or exchange an item, call our Customer Service Department at 1.800.284.3900.

HOW TO RETURN MERCHANDISE

HSN is committed to protecting your privacy. Our Privacy Policy explains how we collect, use and share information. It also gives 
you choices about how your information is handled. To learn more, please visit hsn.com.

PRIVACY POLICY

We use several methods in determining the retail value of product offered for sale on HSN. We may use the manufacturer’s 
suggested retail price, shopping surveys and retail-pricing formulas. The retail value is an indication of the price you would pay to 
purchase an item elsewhere, not the price at which you would be able to sell the item. We encourage you to compare prices on 
HSN with those of retailers in your local community. Our retail value is based on nationwide information. As a result, you may find 
that the price for the same or similar items sold in your community may not be the same as our retail value. We believe that our 
retail values do not substantially exceed the highest retail price at which the item, or a similar item, is offered for sale in the HSN 
distribution area. For information regarding the methods we use to determine the retail value of an item, you may call our 
Customer Service Department at 1-800-284-3900. Our Customer Service Representatives will also be glad to give you product 
information, including model numbers and specifications, if available. We at HSN want to do everything we can to satisfy our 
customers and we thank you for shopping with us.

HOW WE DETERMINE RETAIL VALUE





CW23-03A

675716769932

B20260128060256FC002

1

1/27/2026

76120868Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM2

FC UPG

ID: 60419031

BL51N-0845

Shipping Instruction:
Schedule Ship Date: 2/2/2026



QUANTITY ITEM # DESCRIPTION PRICE

1 1187326 BEAUTYREST HEATED OGEE PRINTED $89.99

CUSTOMER ACCT ORDER # MERCHANDISE 
 PRICE CREDIT SHIPPING/HANDLING SALES 

TAX
ORDER 
TOTAL

PAY 
METHOD

727129298 2066233838 $89.99 $0.00 $7.50 $7.07 $104.56 Credit Card

 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ORDERED BY:

SHIPPED TO:

RETURN INSTRUCTIONS
HSN stands by every product we sell, and we want you to be completely 
satisfied. If for any reason you're not, return the item within 30 days of receipt 
for a refund (including the original S&H). To help us serve you better, please 
circle the return code that best describes the reason for the return.

detach along line

SHIPPING  LABEL

TO:

Thank you for shopping with HSN. We appreciate your order.
If you have any questions or need additional information,please
contact the appropriate department at the number listed below.

Customer Service:
TV orders:  
hsn.com orders:

1.800.284.3900  
1.800.933.2887

Sales/Automated Ordering:
1.800.284.3100

FROM:

TO:

LABEL FOR RETURNING
MERCHANDISE

THOMPSON       DIANA L
2046 MEDINA AVE
SIMI VALLEY, CA  93063

2066233838

THOMPSON       DIANA L
2046 MEDINA AVE

SIMI VALLEY, CA  93063

Package ID: 2066233838

THOMPSON       DIANA L
2046 MEDINA AVE
SIMI VALLEY, CA  93063

HSN

detach along line detach along line

detach along line
 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

HSN
857 Mountain View Road
Piney Flats, TN  37686

35 - price/value
16 - missing parts
22 - just did not like
82 - product durability

07 - wrong item/size shipped
36 - damaged in shipping
24 - difficult to operate/assemble

03 - defective
08 - item failed after use
21 - color not as shown

RETURN CODE

FROM: HSN

HSN
857 Mountain View Road
Piney Flats, TN  37686



1. Select the return reason code from the options listed on the return instructions section (on the front). Refunds will be issued to 
    the original payment type used. It may take up to two billing cycles for the credit to appear on your monthly statement. For no    
    refund and close-out items, you’ll receive a store credit valid for one year.
2. Pack the item for shipment and include all accessories, parts and pieces for a full refund.
3. Detach the middle portion of the packing slip and include it in the box with the item you’re returning.
4. Affix the return label directly OVER THE ORIGINAL SHIPPING LABEL.
5. Ship the package back using the carrier of your choice. Please insure your package in case of loss or damage.
6. To return a gift or exchange an item, call our Customer Service Department at 1.800.284.3900.

HOW TO RETURN MERCHANDISE

HSN is committed to protecting your privacy. Our Privacy Policy explains how we collect, use and share information. It also gives 
you choices about how your information is handled. To learn more, please visit hsn.com.

PRIVACY POLICY

We use several methods in determining the retail value of product offered for sale on HSN. We may use the manufacturer’s 
suggested retail price, shopping surveys and retail-pricing formulas. The retail value is an indication of the price you would pay to 
purchase an item elsewhere, not the price at which you would be able to sell the item. We encourage you to compare prices on 
HSN with those of retailers in your local community. Our retail value is based on nationwide information. As a result, you may find 
that the price for the same or similar items sold in your community may not be the same as our retail value. We believe that our 
retail values do not substantially exceed the highest retail price at which the item, or a similar item, is offered for sale in the HSN 
distribution area. For information regarding the methods we use to determine the retail value of an item, you may call our 
Customer Service Department at 1-800-284-3900. Our Customer Service Representatives will also be glad to give you product 
information, including model numbers and specifications, if available. We at HSN want to do everything we can to satisfy our 
customers and we thank you for shopping with us.

HOW WE DETERMINE RETAIL VALUE





CW44-05A

675716640170

B20260128060256FC002

1

1/27/2026

76120873Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM2

FC UPG

ID: 60419035

BR54-0538

Shipping Instruction:
Schedule Ship Date: 2/2/2026



QUANTITY ITEM # DESCRIPTION PRICE

1 1187326 BEAUTYREST HEATED OGEE PRINTED $89.99

CUSTOMER ACCT ORDER # MERCHANDISE 
 PRICE CREDIT SHIPPING/HANDLING SALES 

TAX
ORDER 
TOTAL

PAY 
METHOD

727129298 2066233837 $89.99 $0.00 $7.50 $7.07 $104.56 Credit Card

 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ORDERED BY:

SHIPPED TO:

RETURN INSTRUCTIONS
HSN stands by every product we sell, and we want you to be completely 
satisfied. If for any reason you're not, return the item within 30 days of receipt 
for a refund (including the original S&H). To help us serve you better, please 
circle the return code that best describes the reason for the return.

detach along line

SHIPPING  LABEL

TO:

Thank you for shopping with HSN. We appreciate your order.
If you have any questions or need additional information,please
contact the appropriate department at the number listed below.

Customer Service:
TV orders:  
hsn.com orders:

1.800.284.3900  
1.800.933.2887

Sales/Automated Ordering:
1.800.284.3100

FROM:

TO:

LABEL FOR RETURNING
MERCHANDISE

THOMPSON       DIANA L
2046 MEDINA AVE
SIMI VALLEY, CA  93063

2066233837

THOMPSON       DIANA L
2046 MEDINA AVE

SIMI VALLEY, CA  93063

Package ID: 2066233837

THOMPSON       DIANA L
2046 MEDINA AVE
SIMI VALLEY, CA  93063

HSN

detach along line detach along line

detach along line
 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

HSN
857 Mountain View Road
Piney Flats, TN  37686

35 - price/value
16 - missing parts
22 - just did not like
82 - product durability

07 - wrong item/size shipped
36 - damaged in shipping
24 - difficult to operate/assemble

03 - defective
08 - item failed after use
21 - color not as shown

RETURN CODE

FROM: HSN

HSN
857 Mountain View Road
Piney Flats, TN  37686



1. Select the return reason code from the options listed on the return instructions section (on the front). Refunds will be issued to 
    the original payment type used. It may take up to two billing cycles for the credit to appear on your monthly statement. For no    
    refund and close-out items, you’ll receive a store credit valid for one year.
2. Pack the item for shipment and include all accessories, parts and pieces for a full refund.
3. Detach the middle portion of the packing slip and include it in the box with the item you’re returning.
4. Affix the return label directly OVER THE ORIGINAL SHIPPING LABEL.
5. Ship the package back using the carrier of your choice. Please insure your package in case of loss or damage.
6. To return a gift or exchange an item, call our Customer Service Department at 1.800.284.3900.

HOW TO RETURN MERCHANDISE

HSN is committed to protecting your privacy. Our Privacy Policy explains how we collect, use and share information. It also gives 
you choices about how your information is handled. To learn more, please visit hsn.com.

PRIVACY POLICY

We use several methods in determining the retail value of product offered for sale on HSN. We may use the manufacturer’s 
suggested retail price, shopping surveys and retail-pricing formulas. The retail value is an indication of the price you would pay to 
purchase an item elsewhere, not the price at which you would be able to sell the item. We encourage you to compare prices on 
HSN with those of retailers in your local community. Our retail value is based on nationwide information. As a result, you may find 
that the price for the same or similar items sold in your community may not be the same as our retail value. We believe that our 
retail values do not substantially exceed the highest retail price at which the item, or a similar item, is offered for sale in the HSN 
distribution area. For information regarding the methods we use to determine the retail value of an item, you may call our 
Customer Service Department at 1-800-284-3900. Our Customer Service Representatives will also be glad to give you product 
information, including model numbers and specifications, if available. We at HSN want to do everything we can to satisfy our 
customers and we thank you for shopping with us.

HOW WE DETERMINE RETAIL VALUE





CW44-05A

675716640170

B20260128060256FC002

1

1/27/2026

76120866Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM2

FC UPG

ID: 60419034

BR54-0538

Shipping Instruction:
Schedule Ship Date: 2/2/2026



MPS73-543
MPAR-FIED-5R5W

Madison Park - Signature Turkish Cotton 6-Piece Bath Towel Set 1

NEED HELP?

We're here to help. If you have any problems or concerns, get in touch with us:
support@zola.com or 408-657-ZOLA (9652)

SHIP TO:

Calie Schepp
3475 S. Bentley Ave. Unit 3
Los Angeles,  CA  , 90034
US

ITEM

There is no action required on your part. 

THIS SLIP IS NOT AN INVOICE

ORDER NUMBER

51184687

ORDER DATE

20260128

QTYDESCRIPTION

GIFT MESSAGE

From the very beginning you have been pure joy.What a blessing to see you start the next chapter in your life.Love you, Cindy - Lawrence D Feldstein 

BILL TO

Zola Registry
250 Greenwich St. 39Th Floor
New York,  NY  , 10007
US

SHIPMENT NUMBER

2601165905



DC32-01A

022164419191

B20260128060256FC001

1

1/28/2026

76121007Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM3

FC UPS

ID: 60419024

MPS73-543

Shipping Instruction:
Please only ship complete. Contact Zola Operations for 
exceptions. 
Schedule Ship Date: 1/30/2026



Q600006356 / MP10-3069 1 KING/CAL KING COMFORTER SET

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501122642501

P2S5C51

01/28/2026

01/28/2026

DAVID PAYNE

1217 E ALCY RD

MEMPHIS,  TN,  38106

9015540449

Item# Qty Description Serial Number



DC45-01A

675716783990

B20260128060256FC001

1

1/28/2026

76120894Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM3

FC FEG

ID: 60419039

MP10-3069

Shipping Instruction:
Schedule Ship Date: 2/2/2026



QUANTITY ITEM # DESCRIPTION PRICE

1 1214494 TRUE NORTH BY SLEEP PHILOSOPHY $64.99

CUSTOMER ACCT ORDER # MERCHANDISE 
 PRICE CREDIT SHIPPING/HANDLING SALES 

TAX
ORDER 
TOTAL

PAY 
METHOD

813614676 2066313677 $64.99 $0.00 $7.50 $5.07 $77.56 Credit Card

 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ORDERED BY:

SHIPPED TO:

RETURN INSTRUCTIONS
HSN stands by every product we sell, and we want you to be completely 
satisfied. If for any reason you're not, return the item within 30 days of receipt 
for a refund (including the original S&H). To help us serve you better, please 
circle the return code that best describes the reason for the return.

detach along line

SHIPPING  LABEL

TO:

Thank you for shopping with HSN. We appreciate your order.
If you have any questions or need additional information,please
contact the appropriate department at the number listed below.

Customer Service:
TV orders:  
hsn.com orders:

1.800.284.3900  
1.800.933.2887

Sales/Automated Ordering:
1.800.284.3100

FROM:

TO:

LABEL FOR RETURNING
MERCHANDISE

RICHARDSON     VIOLA
177 CHARLES PERRY RD
SENATOBIA, MS  38668

2066313677

RICHARDSON     VIOLA
177 CHARLES PERRY RD

SENATOBIA, MS  38668

Package ID: 2066313677

RICHARDSON     VIOLA
177 CHARLES PERRY RD
SENATOBIA, MS  38668

HSN

detach along line detach along line

detach along line
 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

HSN
857 Mountain View Road
Piney Flats, TN  37686

35 - price/value
16 - missing parts
22 - just did not like
82 - product durability

07 - wrong item/size shipped
36 - damaged in shipping
24 - difficult to operate/assemble

03 - defective
08 - item failed after use
21 - color not as shown

RETURN CODE

FROM: HSN

HSN
857 Mountain View Road
Piney Flats, TN  37686



1. Select the return reason code from the options listed on the return instructions section (on the front). Refunds will be issued to 
    the original payment type used. It may take up to two billing cycles for the credit to appear on your monthly statement. For no    
    refund and close-out items, you’ll receive a store credit valid for one year.
2. Pack the item for shipment and include all accessories, parts and pieces for a full refund.
3. Detach the middle portion of the packing slip and include it in the box with the item you’re returning.
4. Affix the return label directly OVER THE ORIGINAL SHIPPING LABEL.
5. Ship the package back using the carrier of your choice. Please insure your package in case of loss or damage.
6. To return a gift or exchange an item, call our Customer Service Department at 1.800.284.3900.

HOW TO RETURN MERCHANDISE

HSN is committed to protecting your privacy. Our Privacy Policy explains how we collect, use and share information. It also gives 
you choices about how your information is handled. To learn more, please visit hsn.com.

PRIVACY POLICY

We use several methods in determining the retail value of product offered for sale on HSN. We may use the manufacturer’s 
suggested retail price, shopping surveys and retail-pricing formulas. The retail value is an indication of the price you would pay to 
purchase an item elsewhere, not the price at which you would be able to sell the item. We encourage you to compare prices on 
HSN with those of retailers in your local community. Our retail value is based on nationwide information. As a result, you may find 
that the price for the same or similar items sold in your community may not be the same as our retail value. We believe that our 
retail values do not substantially exceed the highest retail price at which the item, or a similar item, is offered for sale in the HSN 
distribution area. For information regarding the methods we use to determine the retail value of an item, you may call our 
Customer Service Department at 1-800-284-3900. Our Customer Service Representatives will also be glad to give you product 
information, including model numbers and specifications, if available. We at HSN want to do everything we can to satisfy our 
customers and we thank you for shopping with us.

HOW WE DETERMINE RETAIL VALUE





DH42-04C

675716284343

B20260128060256FC001

1

1/27/2026

76120872Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM3

FC UPS

ID: 60419046

PC20-003

Shipping Instruction:
Schedule Ship Date: 2/2/2026



BASI30-0531
SPHI-F5WI-WCNM

Sleep Philosophy - Memory Foam Knee Pillow 1

NEED HELP?

We're here to help. If you have any problems or concerns, get in touch with us:
support@zola.com or 408-657-ZOLA (9652)

SHIP TO:

Katie And John Nettles
2700 Clarendon Blvd E326
Arlington,  VA  , 22201
US

ITEM

There is no action required on your part. 

THIS SLIP IS NOT AN INVOICE

ORDER NUMBER

51488471

ORDER DATE

20260128

QTYDESCRIPTION

GIFT MESSAGE

BILL TO

Zola Registry
250 Greenwich St. 39Th Floor
New York,  NY  , 10007
US

SHIPMENT NUMBER

2601165908



DC25-04A

086569041128

B20260128060256FC001

1

1/28/2026

76120993Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

PM3

FC UPS

ID: 60419030

BASI30-0531

Shipping Instruction:
Please only ship complete. Contact Zola Operations for 
exceptions. 
Schedule Ship Date: 1/30/2026



QUANTITY ITEM # DESCRIPTION PRICE

1 1389397404 510 DESIGN SHAWNEE 8 PIECE COM    BLUE $114.99

CUSTOMER ACCT ORDER # MERCHANDISE 
 PRICE CREDIT SHIPPING/HANDLING SALES 

TAX
ORDER 
TOTAL

PAY 
METHOD

570415539 2066199815 $114.99 $0.00 $12.72 $6.90 $134.61 Credit Card

 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ORDERED BY:

SHIPPED TO:

RETURN INSTRUCTIONS
HSN stands by every product we sell, and we want you to be completely 
satisfied. If for any reason you're not, return the item within 30 days of receipt 
for a refund (including the original S&H). To help us serve you better, please 
circle the return code that best describes the reason for the return.

detach along line

SHIPPING  LABEL

TO:

Thank you for shopping with HSN. We appreciate your order.
If you have any questions or need additional information,please
contact the appropriate department at the number listed below.

Customer Service:
TV orders:  
hsn.com orders:

1.800.284.3900  
1.800.933.2887

Sales/Automated Ordering:
1.800.284.3100

FROM:

TO:

LABEL FOR RETURNING
MERCHANDISE

TIFFIN         ELENA
128 NARRAGANSETT ST
HARSENS ISLAND, MI  48028

TIFFIN         ELENA

2066199815

TIFFIN         ELENA
128 NARRAGANSETT ST

HARSENS ISLAND, MI  48028

Package ID: 2066199815

TIFFIN         ELENA
128 NARRAGANSETT ST
HARSENS ISLAND, MI  
48028

HSN

detach along line detach along line

detach along line
 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

HSN
857 Mountain View Road
Piney Flats, TN  37686

35 - price/value
16 - missing parts
22 - just did not like
82 - product durability

07 - wrong item/size shipped
36 - damaged in shipping
24 - difficult to operate/assemble

03 - defective
08 - item failed after use
21 - color not as shown

RETURN CODE

FROM: HSN

HSN
857 Mountain View Road
Piney Flats, TN  37686



1. Select the return reason code from the options listed on the return instructions section (on the front). Refunds will be issued to 
    the original payment type used. It may take up to two billing cycles for the credit to appear on your monthly statement. For no    
    refund and close-out items, you’ll receive a store credit valid for one year.
2. Pack the item for shipment and include all accessories, parts and pieces for a full refund.
3. Detach the middle portion of the packing slip and include it in the box with the item you’re returning.
4. Affix the return label directly OVER THE ORIGINAL SHIPPING LABEL.
5. Ship the package back using the carrier of your choice. Please insure your package in case of loss or damage.
6. To return a gift or exchange an item, call our Customer Service Department at 1.800.284.3900.

HOW TO RETURN MERCHANDISE

HSN is committed to protecting your privacy. Our Privacy Policy explains how we collect, use and share information. It also gives 
you choices about how your information is handled. To learn more, please visit hsn.com.

PRIVACY POLICY

We use several methods in determining the retail value of product offered for sale on HSN. We may use the manufacturer’s 
suggested retail price, shopping surveys and retail-pricing formulas. The retail value is an indication of the price you would pay to 
purchase an item elsewhere, not the price at which you would be able to sell the item. We encourage you to compare prices on 
HSN with those of retailers in your local community. Our retail value is based on nationwide information. As a result, you may find 
that the price for the same or similar items sold in your community may not be the same as our retail value. We believe that our 
retail values do not substantially exceed the highest retail price at which the item, or a similar item, is offered for sale in the HSN 
distribution area. For information regarding the methods we use to determine the retail value of an item, you may call our 
Customer Service Department at 1-800-284-3900. Our Customer Service Representatives will also be glad to give you product 
information, including model numbers and specifications, if available. We at HSN want to do everything we can to satisfy our 
customers and we thank you for shopping with us.

HOW WE DETERMINE RETAIL VALUE





EM26-03C

022164131024

B20260128060256FC005

1

1/27/2026

76120864Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

Zone_1

FC UPS

ID: 60419029

5DS10-0255

Shipping Instruction:
Schedule Ship Date: 2/2/2026


