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Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501120943102

P2S0Z15

01/21/2026

01/21/2026

KARSHEANA NORMAN

301 LODESTONE DR

DURHAM,  NC,  27703

9193812031

Item# Qty Description Serial Number



EX25-02A

675716746377

B20260121072106FC004

1

1/21/2026

76081906Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

SD3_EA_FG_Flo
or

FC FEG

ID: 60357433

FPF18-0514

Shipping Instruction:
Schedule Ship Date: 1/26/2026


