
QUANTITY ITEM # DESCRIPTION PRICE

1 1233967 WOOLRICH ALTON PLUSH TO SHERPA $124.99

CUSTOMER ACCT ORDER # MERCHANDISE 
 PRICE CREDIT SHIPPING/HANDLING SALES 

TAX
ORDER 
TOTAL

PAY 
METHOD

845279753 2063586802 $124.99 $0.00 $12.97 $12.07 $150.03 Credit Card

 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 
ORDERED BY:

SHIPPED TO:

RETURN INSTRUCTIONS
HSN stands by every product we sell, and we want you to be completely 
satisfied. If for any reason you're not, return the item within 30 days of receipt 
for a refund (including the original S&H). To help us serve you better, please 
circle the return code that best describes the reason for the return.

detach along line

SHIPPING  LABEL

TO:

Thank you for shopping with HSN. We appreciate your order.
If you have any questions or need additional information,please
contact the appropriate department at the number listed below.

Customer Service:
TV orders:  
hsn.com orders:

1.800.284.3900  
1.800.933.2887

Sales/Automated Ordering:
1.800.284.3100

FROM:

TO:

LABEL FOR RETURNING
MERCHANDISE

RALEIGH        REBECCA
103 BISHOPS RD
SMITHTOWN, NY  11787

2063586802

RALEIGH        REBECCA
103 BISHOPS RD

SMITHTOWN, NY  11787

Package ID: 2063586802

RALEIGH        REBECCA
103 BISHOPS RD
SMITHTOWN, NY  11787

HSN

detach along line detach along line

detach along line
 • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • • 

HSN
857 Mountain View Road
Piney Flats, TN  37686

35 - price/value
16 - missing parts
22 - just did not like
82 - product durability

07 - wrong item/size shipped
36 - damaged in shipping
24 - difficult to operate/assemble

03 - defective
08 - item failed after use
21 - color not as shown

RETURN CODE

FROM: HSN

HSN
857 Mountain View Road
Piney Flats, TN  37686



1. Select the return reason code from the options listed on the return instructions section (on the front). Refunds will be issued to 
    the original payment type used. It may take up to two billing cycles for the credit to appear on your monthly statement. For no    
    refund and close-out items, you’ll receive a store credit valid for one year.
2. Pack the item for shipment and include all accessories, parts and pieces for a full refund.
3. Detach the middle portion of the packing slip and include it in the box with the item you’re returning.
4. Affix the return label directly OVER THE ORIGINAL SHIPPING LABEL.
5. Ship the package back using the carrier of your choice. Please insure your package in case of loss or damage.
6. To return a gift or exchange an item, call our Customer Service Department at 1.800.284.3900.

HOW TO RETURN MERCHANDISE

HSN is committed to protecting your privacy. Our Privacy Policy explains how we collect, use and share information. It also gives 
you choices about how your information is handled. To learn more, please visit hsn.com.

PRIVACY POLICY

We use several methods in determining the retail value of product offered for sale on HSN. We may use the manufacturer’s 
suggested retail price, shopping surveys and retail-pricing formulas. The retail value is an indication of the price you would pay to 
purchase an item elsewhere, not the price at which you would be able to sell the item. We encourage you to compare prices on 
HSN with those of retailers in your local community. Our retail value is based on nationwide information. As a result, you may find 
that the price for the same or similar items sold in your community may not be the same as our retail value. We believe that our 
retail values do not substantially exceed the highest retail price at which the item, or a similar item, is offered for sale in the HSN 
distribution area. For information regarding the methods we use to determine the retail value of an item, you may call our 
Customer Service Department at 1-800-284-3900. Our Customer Service Representatives will also be glad to give you product 
information, including model numbers and specifications, if available. We at HSN want to do everything we can to satisfy our 
customers and we thank you for shopping with us.

HOW WE DETERMINE RETAIL VALUE





FQ49-01D

675716986377

B20260108042050FC002

1

1/7/2026

76004011Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

SD3_FH_FZ_Rac
k

FC UPS

ID: 60234480

WR10-2065

Shipping Instruction:
Schedule Ship Date: 1/12/2026



A600034950 / MP100-1054 2 ACCENT CHAIR

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501117729401

P2RRC03

01/08/2026

01/08/2026

GLORIA ROBINSON

221 BRANCH GROOM RD

EASTOVER,  SC,  29044

8034790380

Item# Qty Description Serial Number



BM40-01A

086569411921

B20260108042050FC001

1

1/8/2026

76004024Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

SD3_AC_BZ_Flo
or

FC FEG

ID: 60234477

MP100-1054

Shipping Instruction:
Schedule Ship Date: 1/12/2026



A600034950 / MP100-1054 2 ACCENT CHAIR

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501117729401

P2RRC03

01/08/2026

01/08/2026

GLORIA ROBINSON

221 BRANCH GROOM RD

EASTOVER,  SC,  29044

8034790380

Item# Qty Description Serial Number



BM40-01A

086569411921

B20260108042050FC001

1

1/8/2026

76004024Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

SD3_AC_BZ_Flo
or

FC FEG

ID: 60234478

MP100-1054

Shipping Instruction:
Schedule Ship Date: 1/12/2026



A600034750 / II100-0048 2 ACCENT CHAIR

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501117725401

P2RR974

01/08/2026

01/08/2026

JENNIFER PEAK

6683 N MADELLAINE DR

COEUR D ALENE,  ID,  83815

2089646442

Item# Qty Description Serial Number



BU37-02A

675716846893

B20260108042050FC001

1

1/8/2026

76004019Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

SD3_AC_BZ_Flo
or

FC FEG

ID: 60234475

II100-0048

Shipping Instruction:
Schedule Ship Date: 1/12/2026



A600034750 / II100-0048 2 ACCENT CHAIR

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501117725401

P2RR974

01/08/2026

01/08/2026

JENNIFER PEAK

6683 N MADELLAINE DR

COEUR D ALENE,  ID,  83815

2089646442

Item# Qty Description Serial Number



BU37-02A

675716846893

B20260108042050FC001

1

1/8/2026

76004019Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

SD3_AC_BZ_Flo
or

FC FEG

ID: 60234476

II100-0048

Shipping Instruction:
Schedule Ship Date: 1/12/2026



B600012109 / MPS130-0306 1 ACCENT CHEST

Returning:

Item________________________                             Qty________                               Description _____________________________  

Return Reason Codes:  Please indicate the reason for return by circling one of the options below:

         Satisfaction                                                    Quality                                                           Service

XC4 - Item not as depicted                         FD - Damaged in Shipping                           XB1 - Wrong merchandise shipped

XA1 - Ordered wrong item                         QI1 - Defect in Merchandise                        XZ1 - Associate ordered incorrectly

XA5 - Did not want/like                               XC5 - Missing Parts                                     XI3 - Over shipment of ordered item

RETURNS:  If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer 
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

 

Thank you for your purchase!  If you ordered additional items they will arrive separately.

Shipping charges to and from will not be refunded.  Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.

Packing Slip 

Order#:

 Shipped To: Order Infomation 

PO#:

Order Date:

Ship Date:

Questions?

Customer Service

 866-436-3393

72501117746801

P2RRB26

01/08/2026

01/08/2026

CHARLOTTE DAIGLE

14831 LONG LEAF AVE

BATON ROUGE,  LA,  70817

9856883194

Item# Qty Description Serial Number



FC17-01C

022164384963

B20260108042050FC003

1

1/8/2026

76004020Order:

Stk Loc:

Zone:

Date:

Carton Qty:

PL #:

SD3_EA_FG_Rac
k

FC FEG

ID: 60234479

MPS130-0306

Shipping Instruction:
Schedule Ship Date: 1/12/2026


