Ashley

HOMESTORE
Packing Slip
Shipped To: Order Infomation
ALBERTO ORTIZ Order#: 72501101073901
2775 SUMMER DR APT 1 PO#: P2QKD13 Questions?
Order Date: 11/12/2025 Customer Service
DUBUQUE, IA, 52002 Ship Date: 11/13/2025 866-436-3393
5632137716
ltem# Qty Description Serial Number
Q600006207 / 1D12-1924 1 FULL/QUEEN DUVET SET

Thank you for your purchase! If you ordered additional items they will arrive separately.

RETURNS: If your merchandise was damaged in shipping or if you wish to return the merchandise please contact Ecommerce Customer
Care at 866-436-3393 or ecustomercare@ashleyfurniturehomestore.com

Returning:

ltem Qty Description

Return Reason Codes: Please indicate the reason for return by circling one of the options below:

Satisfaction Quality Service
XC4 - Item not as depicted FD - Damaged in Shipping XB1 - Wrong merchandise shipped
XA1 - Ordered wrong item QI1 - Defect in Merchandise XZ1 - Associate ordered incorrectly
XA5 - Did not want/like XC5 - Missing Parts XI3 - Over shipment of ordered item

Shipping charges to and from will not be refunded. Please contact Ecommerce Customer Care at 866-436-3393 before returning any merchandise.



