FedEx Classification: Public

FedEx Ground Economy® Claims Form Enhancement

We are pleased to announce a Customer Education Improvement for FedEx Ground
Economy® customers.

This update applies only to FedEx Ground Economy® customers and is designed to
improve the time it takes to process and pay your claims.

What to know:

¢ Improvements have been made to the FedEx Ground Economy® claims form.

e The new template supports up to 200 claims per submission.
e The FedEx Ground Economy® Claims form now mirrors the FedEx Express and

FedEx Ground Batch Claim form.
¢ The new claims template is for shippers to fill out when needing to submit claim(s)

for FedEx Ground Economy?®.

How to submit:

Please visit FedEx.com to access the new claims form and supporting documents on how
submit FedEx Ground Economy® claims.

Documents for reference:

e FedEx Ground Economy — How to Claims Form



https://www.fedex.com/en-us/shipping/ground/economy/rate-zones-documents.html
https://www.fedex.com/content/dam/fedex-com/hdn/FedExGroundEconomyClaimsHowToGuide.pdf

