A Division of
E&E Co. lid
HOME

Melissa Brown <melissa.brown@jlahome.com>

RE: bol#552165770/pro#72140607-2

3 messages

'JLA Home' via cstraffic <cstraffic@olliix.com> Mon, May 11, 2026 at 9:54 AM
Reply-To: JLA Home <JLAHome@chrobinson.com>

To: Melissa Geibel <Melissa.Geibel@aaacooper.com>, JLA Home <JLAHome@chrobinson.com>, cstraffic

<cstraffic@olliix.com>
Cc: Lisa Petros <lisa.petros@jlahome.com>

@cstraffic

Please advise disposition

20928495

Thank you.

BRIAN BUTLER (He/Him)
Customer Account Specialist

0: 816.949.6681
Hours 0800-1630

brian.butler@freightquote.com
www.chrobinson.com

901 W Carondelet Drive | Kansas City, MO 64114

After Hours:

Coverage Schedule (CST/CDT)

Weekdays: 4:00pm-8am

Weekends: 24 Hours

Contact: 24HRBS-483@chrobinson.com

Phone: 866-286-2022

Review all BOLs for accuracy before shipping.



From: Melissa Geibel <Melissa.Geibel@aaacooper.com>
Sent: Monday, May 11, 2026 11:27 AM

To: JLA Home <JLAHome@chrobinson.com>

Subject: Fw: bol#552165770/pro#72140607-2

[EXTERNAL EMAIL] CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

Good Morning,

This shipment was refused due to damage. Please send a disposition and value. Thank you for your time in this matter.

Melissa Geibel
Operations Manager

Direct: (414)-481-1400

in

AAA COOPER TRANSPORTATION

Please update records to show my new email address of melissa.geibel@aaacooper.com

Also update records to show dispatch email is mke.dispatch@aaacooper.com

From: Melissa Geibel <Melissa.Geibel@aaacooper.com>
Sent: Monday, May 11, 2026 11:22 AM

To: Melissa Geibel <Melissa.Geibel@aaacooper.com>
Subject:

Get Outlook for iOS

This email and any attachment(s) are intended solely for the person or entity to which it is addressed and may contain confidential and/or privileged
information of AAA Cooper Transportation. Unless expressly agreed to the contrary, no representation is made by this email and must only be used for the
purpose it was supplied. Unintended recipients must not create or resend copies of this email nor use its contents for any purpose.




This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you are not the named addressee you should not disseminate, distribute or copy this e-mail.
Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from
your system. Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent those of the sender of the e-mail. The sender of the e-mail accepts no liability for any damage
caused by any virus transmitted by this email. _PPS
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Melissa Brown <melissa.brown@jlahome.com>
To: JLA Home <JLAHome@chrobinson.com>, Melissa Geibel <melissa.geibel@aaacooper.com>
Cc: cstraffic <cstraffic@olliix.com>, Lisa Petros <lisa.petros@jlahome.com>

Hi Melissa,

The value of the item is below. The customer's invoice is attached.

Mon, May 11, 2026 at 10:14 AM

Please open up the box a little and send more pictures of damage to the actual item. Once | have more pictures of
damage to the actual item, you can discard the product.

Damaged item

item cost

item freight cost

Total claim amount

MPS137-0117

585.38

259.71

845.09

Melissa Brown

Customer Service Manager

E & E Co., Ltd dba JLA Home

925-583-9305

Melissa.brown@jlahome.com

[Quoted text hidden]

.E 20928495 invoice.pdf

109K

Melissa Brown <melissa.brown@jlahome.com>

To: "sv3.ship" <sv3.ship@ship8.com>, "sv3.op" <sv3.op@ship8.com>

Cc: CS Traffic <cstraffic@olliix.com>

SD3,

Mon, May 11, 2026 at 10:16 AM

Can you forward the signed BOL for this damaged shipment when you get a moment, please? 20928495

Thank you

Melissa Brown

Customer Service Manager

E & E Co., Ltd dba JLA Home

925-583-9305



Melissa.brown@jlahome.com

[Quoted text hidden]
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