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March 20, 2026

Claim Resolution

™

Hi CHRIS,

Your claim has been denied due to improper packaging.

You can review your claim for more details or dispute these results by selecting "Dispute” from the Claims
Dashboard.

Packaging Deficiencies
External Packaging

Shipment Details

Claim Number Tracking Number
C-0356359399 1Z871R940396896441
Merchandise Description 1 Package From

NOVE NATURAL RATTAN ROUND WALL Olliix.com

MIRROR

Merchandise Description 2 Ship To

STAMFORD, CT

Merchandise Description 3 Reference Number
20919976 Eg

To review your claim status or add documents online:

For customers with access to Claims on UPS.com For all other customers
Scan Me Scan Me

https://www.ups.com/claims?loc
=en_US

https://www.ups.com/claimdocs?
loc=en_US




