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January 15, 2026

Claim Notification

Hi JESSICA,
Good news, your claim has been approved.
We require proof of value such as an invoice, receipt, or purchase order to complete your payment.

Documentation can be submitted using one of the following:
Option 1: Log into UPS.com and access the Claims Dashboard.
https://www.ups.com/claims?loc=en_US

Option 2: Access Upload Payment Documents and provide your shipper number and claim number.
This information can be found below:
https://www.ups.com/claimdocs?loc=en_US

Option 3: If you are unable to use the links above, complete the Claim Payment form, include the
required proof of value, and mail the documentation to UPS at the following address:

UPS Claims Processing Center
PO Box 1977
Scranton, PA 18501
Shipment Details

Claim Number Tracking Number
C-0344760731 1Z1X780R0399617368
Merchandise Description 1 Package From

STORAGE BENCH MADE BY MADISON PARK RTG

Merchandise Description 2 Ship To
STAFFORD, TX

Merchandise Description 3 Reference Number
75070171;FUR105-

To review your claim status or add documents online:

For customers with access to Claims on UPS.com For all other customers
Scan Me Scan Me

https://www.ups.com/claims?loc
=en_US

https://www.ups.com/claimdocs?
loc=en_US




January 15, 2026

Request for Claim Payment

Please provide the merchandise details and requested payment amounts that are being requested for the
claim below.

Merchandise Description 1 Amount Requested
STORAGE BENCH MADE BY MADISON PARK

Merchandise Description 2

Merchandise Description 3

Total Amount Requested

*Shipping charges will be refunded where applicable

Shipment Details

Claim Number Tracking Number
C-0344760731 1Z1X780R0399617368

Package From
RTG

Reference Number
75070171;FUR105-

Ship To
STAFFORD, TX

To review your claim status or add documents online:

For customers with access to Claims on UPS.com For all other customers
Scan Me Scan Me

https://www.ups.com/claims?loc
=en_US

https://www.ups.com/claimdocs?
loc=en_US

005583 2/2
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Hi CHRIS,

January 16, 2026

Claim Resolution

Your claim has been denied due to improper packaging.

You can review your claim for more details or dispute these results by selecting "Dispute" from the Claims

Dashboard.

Packaging Deficiencies
External Packaging
Package Closure

Shipment Details

Claim Number
C-0345907011

Merchandise Description 1
LAMP

Merchandise Description 2

Merchandise Description 3

Tracking Number
1Z871R940399293220

Package From
Olliix.com

Ship To
SAN ANTONIO, TX

Reference Number
20908645

To review your claim status or add documents online:

For customers with access to Claims on UPS.com
Scan Me

https://www.ups.com/claims?loc
=en_US

For all other customers
Scan Me

https://www.ups.com/claimdocs?
loc=en_US
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Hi JESSICA,

Claim Notification

Good news, your claim has been approved.

January 15, 2026

We require proof of value such as an invoice, receipt, or purchase order to complete your payment.

Documentation can be submitted using one of the following:
Option 1: Log into UPS.com and access the Claims Dashboard.
https://www.ups.com/claims?loc=en_US

Option 2: Access Upload Payment Documents and provide your shipper number and claim number.
This information can be found below:
https://www.ups.com/claimdocs?loc=en_US

Option 3: If you are unable to use the links above, complete the Claim Payment form, include the
required proof of value, and mail the documentation to UPS at the following address:

UPS Claims Processing Center
PO Box 1977
Scranton, PA 18501

Claim Number
C-0344760731

Shipment Details

Merchandise Description 1
STORAGE BENCH MADE BY MADISON PARK

Merchandise Description 2

Merchandise Description 3

Tracking Number
1Z1X780R0399617368

Package From
RTG

Ship To
STAFFORD, TX

Reference Number
75070171;FUR105-

To review your claim status or add documents online:

For customers with access to Claims on UPS.com

Scan Me

https://www.ups.com/claims?loc
=en_US

For all other customers

Scan Me

https://www.ups.com/claimdocs?
loc=en_US




January 15, 2026

Request for Claim Payment

™

Please provide the merchandise details and requested payment amounts that are being requested for the
claim below.

Merchandise Description 1 Amount Requested
STORAGE BENCH MADE BY MADISON PARK

Merchandise Description 2

Merchandise Description 3

Total Amount Requested

*Shipping charges will be refunded where applicable
Shipment Details

Claim Number Tracking Number
C-0344760731 1Z1X780R0399617368

Package From
RTG

Reference Number
75070171;FUR105-

Ship To
STAFFORD, TX

To review your claim status or add documents online:

For customers with access to Claims on UPS.com For all other customers
Scan Me Scan Me

https://www.ups.com/claims?loc
=en_US

https://www.ups.com/claimdocs?
loc=en_US

001951 2/2
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January 20, 2026

Claim Resolution

Hi CHRIS,

We were unable to contact your customer to complete an inspection, so this claim has been closed.

To reopen you claim, select "Dispute” from the Claims Dashboard.

Shipment Details

Claim Number Tracking Number
C-0338045483 1Z2871R940305040713
Merchandise Description 1 Package From

Grace Antique Wave Blue 8' x 10' Area Rug In Blue OLLIIX.COM
sku MP35-7563

Merchandise Description 2 Ship To
PACIFICA, CA
Merchandise Description 3 Reference Number
966049411 E

To review your claim status or add documents online:

For customers with access to Claims on UPS.com For all other customers
Scan Me Scan Me

https://www.ups.com/claims?loc
=en_US

https://www.ups.com/claimdocs?
loc=en_US
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Hi JESSICA,

Claim Notification

February 3, 2026

We need a few more details to pay your claim. Please submit or update the following documents:
Proof of Value Missing

Documentation can be submitted using one of the following:
Option 1: Log into UPS.com and access the Claims Dashboard.
https://www.ups.com/claims?loc=en_US

Option 2: Access Upload Payment Documents and provide your shipper number and claim number.
This information can be found below:
https://www.ups.com/claimdocs?loc=en_US

Option 3: If you are unable to use the links above, complete the Claim Payment form, include the
required proof of value, and mail the documentation to UPS at the following address:

UPS Claims Processing Center
PO Box 1977
Scranton, PA 18501

Claim Number
C-0344760731

Shipment Details

Merchandise Description 1

Shandra Il Tufted Top Soft Close Storage Bench
Madison Park color is light grey UPC
675716802585 no replacement hsa been
Merchandise Description 2

STORAGE BENCH MADE BY MADISON PARK

Merchandise Description 3

Tracking Number
1Z1X780R0399617368

Package From
RTG

Ship To
STAFFORD, TX

Reference Number
75070171;FUR105-

To review your claim status or add documents online:

For customers with access to Claims on UPS.com

Scan Me

https://www.ups.com/claims?loc
=en_US

For all other customers

Scan Me

https://www.ups.com/claimdocs?
loc=en_US




February 3, 2026

Request for Claim Payment

Please provide the merchandise details and requested payment amounts that are being requested for the
claim below.

Merchandise Description 1 Amount Requested

Shandra Il Tufted Top Soft Close Storage Bench Madison Park color is
light grey UPC 675716802585 no replacement hsa been

Merchandise Description 2

STORAGE BENCH MADE BY MADISON PARK

Merchandise Description 3

Total Amount Requested

*Shipping charges will be refunded where applicable
Shipment Details

Claim Number Tracking Number
C-0344760731 1Z1X780R0399617368

Package From
RTG

Reference Number
75070171;FUR105-

Ship To
STAFFORD, TX

To review your claim status or add documents online:

For customers with access to Claims on UPS.com For all other customers
Scan Me Scan Me

https://www.ups.com/claims?loc
=en_US

https://www.ups.com/claimdocs?
loc=en_US

003510 2/2
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