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Melissa Brown <melissa.brown@jlahome.com>

Please Proceed with LTL Shipping for MP-D2C-4737

9 messages
Jhel Magbato <jhel.magbato@)jlaphilippine.com> Tue, Dec 2, 2025 at 8:11 AM

To: Melissa Brown <melissa.brown@)jlahome.com>
Cc: Lisa Petros <lisa.petros@jlahome.com>, "operation.d2c" <operation.d2c@jlahome.com>

Hi Melissa,
Please proceed with LTL shipping for the order MP-D2C-4737.

The shipping method has been updated to LTL, and the carrier has been changed to Freight Quote. The
customer’s email and phone number have also been added to the shipping address in EEC.

Reminder Warehouse: This is a Victoria Collection item. The package quality is not very good, so please
check the outer box carefully and ensure there is no damage before shipping.

Kindly arrange the shipment accordingly.

Best regards,
Jhel

Melissa Brown <melissa.brown@jlahome.com> Tue, Dec 2, 2025 at 9:47 AM
To: Jhel Magbato <jhel.magbato@jlaphilippine.com>
Cc: Lisa Petros <lisa.petros@jlahome.com>, "operation.d2c" <operation.d2c@jlahome.com>

Will do, thanks!

Melissa Brown

Customer Service Manager

E & E Co. , Ltd dba JLA Home
925-583-9305

Melissa.brown@jlahome.com
[Quoted text hidden]

Zoe She <zoe.she@jlahome.com> Sun, Dec 14, 2025 at 8:20 PM
To: Melissa Brown <melissa.brown@jlahome.com>

Cc: Jhel Magbato <jhel.magbato@jlaphilippine.com>, Lisa Petros <lisa.petros@jlahome.com>, "operation.d2c"
<operation.d2c@jlahome.com>

Hi Melissa,

Customer claimed damage for this order.



Please refer to the attached pictures and request a claim to CHR.

Thanks,



ZOE SHE
Marketing Director @ E&E dba.JLA Home

[Quoted text hidden]

Melissa Brown <melissa.brown@jlahome.com> Tue, Dec 16, 2025 at 1:47 PM
To: Zoe She <zoe.she@)jlahome.com>

Cc: Jhel Magbato <jhel.magbato@jlaphilippine.com>, Lisa Petros <lisa.petros@jlahome.com>, "operation.d2¢"
<operation.d2c@jlahome.com>

Please send the customer invoice.

Melissa Brown

Customer Service Manager

E & E Co., Ltd dba JLA Home
925-583-9305

Melissa.brown@jlahome.com

[Quoted text hidden]

Janine Almario <janine.almario@jlaphilippine.com> Tue, Dec 16, 2025 at 4:28 PM
To: Melissa Brown <melissa.brown@)jlahome.com>

Hi Melissa,

Good day. I've attached the invoice for your reference.



William Henegar placed arder MP-D2C-4737 on Dec 01 at 7:22 pm.

Order summary

Victoria B-drawer wood dresser (707)
$1.328.99 = 1
51,328.899
g Dine Size / Light Matural = SKL: MPS137- :

0117
Subtotal 5132899
Order discount -3332.24
{7 Spend 5320, Save 25% (-§332.24)
Shipping (Economy] 50.00
Total §996.75 USD

Payment processing method
Shopify payments

Delivery method
Econormy

Shipping address

Megan Henegar

1807 Chadwick Court
Chattancoga, Tennesses 37343
United States

Best Regards,
Janine

From: Melissa Brown <melissa.brown@jlahome.com>

Sent: Wednesday, December 17, 2025 5:47 AM

To: Zoe She <zoe.she@jlahome.com>

Cc: Jhel Magbato <jhel.magbato@jlaphilippine.com>; Lisa Petros <lisa.petros@jlahome.com>; operation.d2c
<operation.d2c@jlahome.com>

Subject: Re: Please Proceed with LTL Shipping for MP-D2C-4737

[Quoted text hidden]

Jhel Magbato <jhel.magbato@)jlaphilippine.com> Wed, Dec 17, 2025 at 7:46 AM
To: Melissa Brown <melissa.brown@)jlahome.com>, Zoe She <zoe.she@)jlahome.com>
Cc: Lisa Petros <lisa.petros@jlahome.com>, "operation.d2c" <operation.d2c@jlahome.com>

Hi Melissa,

Please see the attached PDF.

Best regards,
Jhel



From: Melissa Brown <melissa.brown@jlahome.com>

Sent: Wednesday, December 17, 2025 5:47 AM

To: Zoe She <zoe.she@jlahome.com>

Cc: Jhel Magbato <jhel.magbato@jlaphilippine.com>; Lisa Petros <lisa.petros@jlahome.com>; operation.d2c
<operation.d2c@jlahome.com>

Subject: Re: Please Proceed with LTL Shipping for MP-D2C-4737

[Quoted text hidden]

.E Madison Park - Orders - MP-D2C-4737 - Shopify.pdf
231K

Melissa Brown <melissa.brown@jlahome.com> Wed, Dec 17, 2025 at 8:01 AM
To: Jhel Magbato <jhel.magbato@jlaphilippine.com>, Janine Almario <janine.almario@)jlaphilippine.com>

Cc: Zoe She <zoe.she@jlahome.com>, Lisa Petros <lisa.petros@jlahome.com>, "operation.d2¢"
<operation.d2c@jlahome.com>

Thank you both!

Melissa Brown

Customer Service Manager

E & E Co. , Ltd dba JLA Home
925-583-9305

Melissa.brown@jlahome.com
[Quoted text hidden]

Melissa Brown <melissa.brown@jlahome.com> Tue, Jan 6, 2026 at 7:09 AM
To: Zoe She <zoe.she@jlahome.com>, Jhel Magbato <jhel.magbato@)jlaphilippine.com>
Cc: Lisa Petros <lisa.petros@jlahome.com>, "operation.d2c" <operation.d2c@jlahome.com>

Zoe and Jhel,

Did the customer accept this delivery or did they refuse it? The POD shows it delivered clear, meaning no damage was
noted on the delivery receipt.

Please advise, thank you.
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Melissa Brown

Customer Service Manager

E & E Co. , Ltd dba JLA Home
925-583-9305

Melissa.brown@jlahome.com

On Sun, Dec 14, 2025 at 8:20 PM Zoe She <zoe.she@jlahome.com> wrote:

[Quoted text hidden]

Isabella.wang <isabella.wang@)jlachina.com>
To: Melissa Brown <melissa.brown@)jlahome.com>, Zoe She <zoe.she@jlahome.com>, Jhel Magbato

<jhel.magbato@jlaphilippine.com>

Cc: Lisa Petros <lisa.petros@jlahome.com>, "operation.d2c" <operation.d2c@jlahome.com>

Hi Melissa,

Wed, Jan 7, 2026 at 12:52 AM

Yes, the customer accepted the shipment. Unfortunately, the customer was not aware that they needed to note the damage on

the delivery receipt at the time of arrival.



However, the photos provided (showing both the exterior carton damage and the interior product damage) were taken
immediately upon delivery. Since the damage is significant, we would like to try filing a claim with CHR based on these
visual proofs, even though it was signed clear.

We appreciate your help in pushing this forward with the carrier.

Best wishes,
Isabella Wang
Marketing Dept & Off-site Operation

E&E Co., Ltd, JLA Home | madisonpark2010.com
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ZERE: Re: Please Proceed with LTL Shipping for MP-D2C-4737

Zoe and Jhel,

Did the customer accept this delivery or did they refuse it? The POD shows it delivered clear, meaning no damage was
noted on the delivery receipt.

Please advise, thank you.
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Melissa Brown

Customer Service Manager

E & E Co., Ltd dba JLA Home
925-583-9305

Melissa.brown@jlahome.com

On Sun, Dec 14, 2025 at 8:20 PM Zoe She <zoe.she@jlahome.com> wrote:
Hi Melissa,

Customer claimed damage for this order.



Please refer to the attached pictures and request a claim to CHR.




ZOE SHE

Marketing Director @ E&E dba.JLA Home

[Quoted text hidden]



