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Hi LISA,

October 31, 2025

Claim Resolution

Your claim has been denied due to improper packaging.

You can review your claim for more details or dispute these results by selecting "Dispute" from the Claims

Dashboard.

Packaging Deficiencies
External Packaging

Shipment Details

Claim Number
C-0331747381

Merchandise Description 1
No Description Available

Merchandise Description 2

Merchandise Description 3

Tracking Number
1Z1X780R0397938444

Package From
RTG

Ship To
GLENNVILLE, GA

Reference Number
75078913;1IF18-0

To review your claim status or add documents online:

For customers with access to Claims on UPS.com
Scan Me

https://www.ups.com/claims?loc
=en_US

For all other customers
Scan Me

https://www.ups.com/claimdocs?
loc=en_US

"

i

il

i



UPS Claims Processing Center
PO Box 1977
Scranton, PA 18501

- 01 014303 73368 H 27 A4US04
(11 7L 1T PR LT | L LR | T P EUTT T

DON

E&E CO JLA HOME - MACY'S

550 NORTHPORT PKWY

PORT WENTWORTH GA 31407-9286

01430311 EW




November 3, 2025

Claim Resolution

Hi DON,
Your claim has been closed.

Please contact us at 1-800-PICKUPS if you need additional support.

Shipment Details

Claim Number Tracking Number
C-0331661325 1Z449FE50393906558
Merchandise Description 1 Package From

When | came home, | saw them a package. It says MACYS.COM
deliver and | saw the picture that it was delivered to
my apartment when

Merchandise Description 2 Ship To
HOUSTON, TX
Merchandise Description 3 Reference Number E

202632747,ID10-2

To review your claim status or add documents online:

For customers with access to Claims on UPS.com For all other customers
Scan Me Scan Me

https://www.ups.com/claims?loc
=en_US

https://www.ups.com/claimdocs?
loc=en_US
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Hi LISA,

November 3, 2025

Claim Resolution

Your claim has been denied due to improper packaging.

You can review your claim for more details or dispute these results by selecting "Dispute” from the Claims

Dashboard.

Packaging Deficiencies
Package Closure

Shipment Details

Claim Number
C-0332125153

Merchandise Description 1
No Description Available

Merchandise Description 2

Merchandise Description 3

Tracking Number
1Z1X780R0390435188

Package From
Amazon Fulfillment Services

Ship To
CONROE, TX

Reference Number
75105961

To review your claim status or add documents online:

For customers with access to Claims on UPS.com
Scan Me

https://www.ups.com/claims?loc
=en_US

For all other customers
Scan Me

https://www.ups.com/claimdocs?
loc=en_US




