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Peripheral neuropathy
The symptoms of peripheral neuropathy include:
· numbness, pain, tingling, and burning sensations starting in the toes and fingers then continuing up the legs or arms
· loss of muscle tone in the hands and feet
· not being able to feel heat, cold, or physical injury
· loss of balance
· Charcot’s joint, in which a joint breaks down because of nerve issues, often in the feet
Peripheral neuropathy that affects the feet can make it difficult for a person to stand and walk. It can increase the risk of falling.
When a person cannot feel heat, cold or injury, this can lead to new problems.

[bookmark: _GoBack]Alexandra Palinko
Your Physical Mailing Address: 42972 Old Orchard Road. Chilliwack, BC V2R 4A6
Phone number: 7787883120
Brand of Product: Beautyrest  
Product Category (throw, mattress pad or blanket): Marselle Oversized Faux Fur Heated Throw
Size of Product:  50" W X 70" L
Color & fabric: Faux Fur, Grey/Blue
Controller Model No.: A16224CZ / SCTH 3.3.1
Place of Purchase: Wayfair
Date of Purchase: February 15, 2025
Price of Purchase: $116.73 CAD
Date of burn: 4/15/2025 - Last night I fell asleep on the couch for only maybe an hour and when I woke up I had a third degree burn blister on my leg. It is extremely painful and very uncomfortable.
She stated that she is susceptible to infection but did not elaborate.

Was this the first time you had used it, or did it work without issue prior to this happening? Used a few times.
Were you hurt? Burn blister back right calf
Have you seen a doctor? Seeing doctor tomorrow 4/24/25.
If not do you plan on seeing a doctor?
Do you have any out of pocket expenses for medications to treat the burn? Some over the counter supplies purchased. I asked her to forward any out of pocket medical expenses when or if she gets any.
Was it plugged directly into the wall outlet? yes
Where was the controller? Left side on couch, not covered, not laying on it.
Was the controller covered? no
Were the wires pinched or restricted in any way? no
Was the throw inspected after this happened? no
Was the throw ever washed? no
Could it have been folded underneath you causing a hot spot? Throw was on top of her.
Do you have any conditions or take any medication that would make you insensitive to heat? No, but is fair skinned.
Would you like a replacement item or a refund? refund
Get a copy of the purchase receipt - done
Get picture of the back side of the controller showing the date code. done

Sending prepaid fedex label to the Canada warehouse to inspect.








