25 March, 2024

Beautyrest Warranty/Replacement Department
E&E Company, LTD
45875 Northport Loop East
Fremont, CA 94538

Dear Beautyrest,

We purchased your Beautyrest Cool Touch Heated Mattress Pad (Model SCMP 2.5.1) online from Macy’s in November 2023.  As noted on the enclosed tracking notice, it was delivered on December 1.  The price of $148.32 plus $15.20 tax is also shown.  

We registered the product online (RN 91519/DC A15223SQ).  We loved using it over the cold winter.  It worked great for three months and then one side of the mattress pad stopped working.

We now know that we violated the warranty.  The side that still works was plugged into the wall.  The side that stopped working was plugged into a surge protector, which we now know that you warn against doing.  

As you can imagine, we are very disappointed.  This was not an inexpensive purchase.  We are hoping to mitigate the replacement cost and that is why I am writing.  First, both controllers still operate well with the working side, so we are hoping that we can replace just the pad for a reasonable price.  

Second, we are hoping that you will recognize and accept some of the blame for our warranty violation.  Your setup directions do not sufficiently highlight the hazard of using an extension cord or surge protector.  This warning should be in large, bold, and probably colored, letters. I did glance over the small print directions and I saw that the pad used  normal110 volt power.  This is standard for household electrical products, and I have never in all of my years seen another product that was incompatible with an extension cord.  There also was no additional (large-print) warning on the pad, itself. I am 70 and, quite frankly, my vision is poor.  Small print is pretty challenging. I saw the 110-voltage requirement and the setup looked simple.  It did not seem necessary to try to read the small instructions in detail. I plugged in both controllers, the pad worked, and we proceeded to enjoy it.  

So, is it possible to replace just the pad at a reasonable cost and continue to use the controllers that both still work?  And, further, is it possible for you to give us some kind of additional price break, given that your warning was not very obvious or easy to read?  Thanks for your consideration.  

Sincerely, 


Allison Jansen
1912 N 49th St
Seattle, WA 98103

janmye@msn.com
206-427-1982

