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January 6, 2025
7684 SW 101st Court
Ocala, FL 34481
Re: Product Claim – Brandi Farmhouse Round Pedestal Dining Table 
Wayfair SKU # W001563695 – JLA Home Item # MP121-1223
Claim:
 Tabletop came apart from the base – The base is cracked and came apart
 
Dear Mrs. Flynn:
This letter is to inform you that we have received your claim and our investigation has been completed.  
It is our commitment to quality and safety that we will continue to render product improvement and in good faith provide you with a full refund of your table purchase in the amount of $699.99. Upon receiving this reimbursement, your acknowledgement shall deem this claim closed and fully satisfied with JLA Home being fully released of any liability of this claim and no further action necessary.
As part of the agreement process, upon agreeing to resolution of this claim we request that you sign and date this letter and return a copy at your earliest convenience so we may process your check.  
We thank you for bringing this to our attention and we look forward to serving your pet needs in the future. 
Sincerely,

Lisa Fuller






___________________________
Customer Service Manager
                                                 Lisa Flynn - Consumer
E&E CO. Ltd. (DBA JLA Home) 
45875 Northport Loop East 
Fremont, CA94538                                                                  ___________________________
Tel: 510-490-9788 ext. 815                                                                    Date
Fax: 510-490-2804 
