A Division of

E&E Co. lid
HOME

Melissa Brown <melissa.brown@jlahome.com>

FW: ABF pro# 087713377

3 messages

'JLA Home' via cstraffic <cstraffic@olliix.com> Wed, Jan 8, 2025 at 11:08 AM
Reply-To: JLA Home <JLAHome@chrobinson.com>

To: cstraffic <cstraffic@olliix.com>

Cc: Lisa Petros <lisa.petros@jlahome.com>, LTLKC1 <LTLKC1@chrobinson.com>, JLA Home <JLAHome@chrobinson.com>, "abuckley@abf.com" <abuckley@abf.com>

Good morning JLA team,

1 piece refused at delivery due to damage. See attached pictures of freight. Please advise freight value and disposition.

Thank you!

BRIAN BUTLER (He/Him)
Customer Account Specialist

0O: 816.949.6681
brian.butler@freightquote.com

www.chrobinson.com

901 W Carondelet Drive | Kansas City, MO 64114

ACCELERATE YOUR ADVANTAGE"

From: Amy Buckley <abuckley@abf.com>

Sent: Wednesday, January 8, 2025 12:52 PM

To: LTLKC1 <LTLKC1@chrobinson.com>; JLA Home <JLAHome@chrobinson.com>
Subject: ABF pro# 087713377

[EXTERNAL EMAIL] CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize the sender and know
the content is safe.

Good afternoon,

We have one piece from this delivery refused due to damage. Can you please provide value and disposition?



STRAIGHT BI' * et ™" - €HART FORM ORIGINAL - NOT NEGOTIABLE
This form coni carrier to deliver, rate, and invoice the shipment described below.

Pro #

A it Conasy

087 713 377 Fas

TR -

Shipper: Shlp Date 12/27/2024

Ship8 - SD3 ; ier: Frei C
311 International Trade Pkwy Pro

port wentworth, GA 31407 Load#:|500553464

Honerina Leaupepe (912) 875-2828 PO#:120832946

Reference Number: 20832946 OX
Consignee: Due Date 1/6/2025

IDC Warehouse - WMS All Freight charges PPD/3rd party bill to:

256 South 5500 West CHRLTL

SALT LAKE CITY, UT 84104 14701 Charlson Road

R.C. WILLEY HOME FURNISHINGS (801) 596-6902 Suite 2100

Reference Number: 88233 Eden Prairie, MN 55347

Type/ SKu/ ‘ qQTY/ Category/ NMFC/

Reference # UPC Description UuoMm Pallets Weight Temp Class
UPC: Madison Park West Ridge Ridge 20 1762 Dry 79300-6
675716701406 Accent Chest Cartons 5 175
UPC: Madison Park Farrah Accent 20 815 D 7
086569453082 Bench Cartons i 13300‘4
UPC: Madison Park Shandra Tufted 20 1058 D 7 -
675716727178 Top Storage Bench Cartons i 13200 *

' 60 3635

Shipper Special Instructions:

Thank you,

Amy Buckley | Customer Service | ABE Freight® — An ArcBest® Company._|.p: 801-355-2030|_

f: 801-355-1516 | arcb.com/abf

coR™
ABF
QRuality

This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to whom they are addressed. If you are not the named
addressee you should not disseminate, distribute or copy this e-mail. Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-
mail from your system. Please note that any views or opinions presented in this email are solely those of the author and do not necessarily represent those of the sender of the e-
mail. The sender of the e-mail accepts no liability for any damage caused by any virus transmitted by this email. (IP)
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Melissa Brown <melissa.brown@jlahome.com> Wed, Jan 8, 2025 at 11:27 AM
To: JLA Home <JLAHome@chrobinson.com>
Cc: cstraffic <cstraffic@olliix.com>, Lisa Petros <lisa.petros@jlahome.com>, LTLKC1 <LTLKC1@chrobinson.com>, JLA Home <JLAHome@chrobinson.com>, "abuckley@abf.com"
<abuckley@abf.com>

Hello,

Working on this. | will let you know.

Thank you

Melissa Brown

Customer Service Manager

E & E Co., Ltd dba JLA Home
925-583-9305

Melissa.brown@jlahome.com

[Quoted text hidden]

Melissa Brown <melissa.brown@jlahome.com> Wed, Jan 8, 2025 at 12:51 PM
To: JLA Home <JLAHome@chrobinson.com>

Cc: cstraffic <cstraffic@olliix.com>, Lisa Petros <lisa.petros@jlahome.com>, LTLKC1 <LTLKC1@chrobinson.com>, JLA Home <JLAHome@chrobinson.com>, "abuckley@abf.com"
<abuckley@abf.com>

Hello,

The value of this item is below and the invoice is attached. The carrier can discard or salvage the item. We do not need it returned.

FPF17-0390 = 255.85
Item freight cost = 113.47
Total claim amount = 369.32

Thank you

Melissa Brown

Customer Service Manager

E & E Co., Ltd dba JLA Home
925-583-9305

Melissa.brown@jlahome.com

[Quoted text hidden]

@ 20832946 invoice.pdf
126K



