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Ensure your warranty by registering your product, or start a warranty claim online at
https://support.ee1994.com, or scan the code below. To obtain warranty performance,
this warranty card and Proof of Purchase will be required.
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You may also contact our customer support via email jlacs@jlahome.com
or call to speak to a live representative at 866-456-8852 | Mon-Fri, 7 am ~ 4 pm PST

Registrations Department — E&E Co., LTD — 45875 Northport Loop East — Fremont, CA 94538



Product Registration Card -

WARRANTY EXLCLUSIONS
This warranty does not cover the following: Products that have been modified, neglected or poorly maintained, used for
commercial purposes, misused or abused or involved in accidents. It is your responsibility to regularly examine the product
to determine the need for normal service for maintenance. Damage occurring during shipment of the products (such claims
must be presented directly to the shipper) '. Products sold or distributed by non-authorized distribution or that are covered by
another sellers warranty; this product warranty does not extend, modify or replace any other warranty. Products whose serial
number or other identifying marks have been altered, defaced or removed. Products that are purchased used, or in not-new
condition without original packaging. Damage to products resulting from improper use or maintenance (or the techniques
used), the use of the product not compatible with the original intended use of the product, or the failure to follow the product
warnings, installation and caring instructions. This warranty does not apply if the original product labels are removed or
original finish has been modified or removed. Products purchased at non-authorized retailers. Any costs associated with
returning or shipping warranted or non warranted products. Normal wear to the product. Commercial claims made by
any merchant, retailer, commercial seller or reseller (not on behalf of an individual consumer) .

Products purchased through unauthorized distribution channels (i.e. EBay or via an unauthorized internet seller, swap meet or
private party) or products originally intended to be sold in a country other than the one you purchased them in or from (i.e. grey

market goods). Any product for which the consumer does not follow the warranty procedures outlined above.
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