Maynard Keith Franklin
18257 Wildflower Drive
Penn Valley, CA 95946

October 21, 2024

E&E Co. Ltd.
45875 Northport Loop East
Fremont CA 94538

On February 15, 2022 we ordered a Plush Electric Blanket (King) Ivory - Beautyrest on line
from Target, which was delivered on or about Feberuary 24" or 25". The sewn-on tag has the
following numbers:

Number : E489171
Date Code: 32021
RN# 91519

Model # SCEB K.ML.21

The blanket blanket has been operating perfectly through the rest of the ‘21-°22 winter, and all of
the “22-‘23 winter. We just put the blanket back on the bed for this winter, and again, as before,
the operation is perfect.

However, we did notice from the very beginning that the fleece on the blanket is oriented so as to
cause it to move to the right side of the bed during the night (looking at it from the foot of the
bed). Itook pictures of the blanket on the un-made bed this morning showing the blanket
displaced about a foot to the right side of the bed. This means that we have to peel back the
bedspread and protective cover (we have 4 cats) in order to restore it to its centered position
every morning.

We imagine you have received many other complaints regarding this problem. We were just
wondering if you had a solution, or do we just live with it. Other than this problem, we are really

satisfied with how the blanket performs.
Maynard Keith Fianklin
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