7/18/24, 10:19 AM E&E Co., Ltd. Mail - ORDER RELEASE-SD3-OLLIIX Order 20750264/PO

A Division of

E&E Co. lid
HOME

Melissa Brown <melissa.brown@jlahome.com>

ORDER RELEASE-SD3-OLLIIX Order 20750264/PO

4 messages

noreply@jlahome.com <noreply@jlahome.com> Mon, Jul 8, 2024 at 12:42 PM
To: cstraffic@olliix.com, fangfang@syncsoftinc.cn, fengjing@syncsoftinc.cn, gladesh.magsacay@jlaphilippine.com,
helen.chen@jlahome.com, sv3.ship@ship8.com, zhuwenjun@scmhome.com

Hello —

This order is released. Please process. If the order cannot be shipped by the ship date on the BOL, please let Customer
Service know.

***Please confirm that the BOL# is printed on the carton labels. EEC has been updated to print the BOL# on the labels.
Ship Date: 7/11/24

Shipping with: Southeastern Freight

Carrier Order No.: 1644447518

BOL#: 481203507

BOL File Link: https://ssr-edcphag0a7acehhu.z01.azurefd.net/pdf/chrobinson/DOC_1474926104.pdf

Shipping Instruction:

Thank you,

Judy Tagud <Judy.Tagud@csphjla.com> Thu, Jul 18, 2024 at 9:31 AM
To: JLA Home <JLAHome@chrobinson.com>
Cc: CS Traffic <cstraffic@olliix.com>

Hello,

The customer reported damage on item CH133-1000.
May we request for the POD with a note of damage?

Thank you,

Judy

Olliix Customer Service
1.855.842.4358
cs@olliix.com

From: noreply@jlahome.com <noreply@jlahome.com>
Sent: Tuesday, July 9, 2024 3:42 AM
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To: cstraffic@olliix.com <cstraffic@olliix.com>; fangfang@syncsoftinc.cn <fangfang@syncsoftinc.cn>;
fengjing@syncsoftinc.cn <fengjing@syncsoftinc.cn>; Gladesh Magsacay <gladesh.magsacay@
jlaphilippine.com>; helen.chen@)jlahome.com <helen.chen@jlahome.com>; sv3.ship@ship8.com
<sv3.ship@ship8.com>; zhuwenjun@scmhome.com <zhuwenjun@scmhome.com>

Subject: ORDER RELEASE-SD3-OLLIIX Order 20750264/PO

[Quoted text hidden]

'JLA Home' via cstraffic <cstraffic@olliix.com> Thu, Jul 18, 2024 at 9:42 AM
Reply-To: JLA Home <JLAHome@chrobinson.com>

To: Judy Tagud <Judy.Tagud@csphjla.com>, JLA Home <JLAHome@chrobinson.com>

Cc: CS Traffic <cstraffic@olliix.com>

POD attached. Damage is notated.

BRIAN BUTLER (He/Him)
Customer Account Specialist

0O: 816.949.6681
brian.butler@freightquote.com

www.chrobinson.com

901 W Carondelet Drive | Kansas City, MO 64114

" ACCELERATE YOUR ADVANTAGE" ‘

From: Judy Tagud <Judy.Tagud@csphjla.com>

Sent: Thursday, July 18, 2024 11:32 AM

To: JLA Home <JLAHome@chrobinson.com>

Cc: CS Traffic <cstraffic@olliix.com>

Subject: Fw: ORDER RELEASE-SD3-OLLIIX Order 20750264/PO

[EXTERNAL EMAIL] CAUTION: This email originated from outside of the organization. Do not click links or open
attachments unless you recognize the sender and know the content is safe.

[Quoted text hidden]
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This email and any files transmitted with it are confidential and intended solely for the use of the individual or entity to
whom they are addressed. If you are not the named addressee you should not disseminate, distribute or copy this e-mail.
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Please notify the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from
your system. Please note that any views or opinions presented in this email are solely those of the author and do not
necessarily represent those of the sender of the e-mail. The sender of the e-mail accepts no liability for any damage
caused by any virus transmitted by this email. (IP)
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Judy Tagud <Judy.Tagud@csphjla.com> Thu, Jul 18, 2024 at 9:58 AM
To: JLA Home <JLAHome@chrobinson.com>
Cc: CS Traffic <cstraffic@olliix.com>

Brian,
Thank you for checking.
Thank you,

Judy

Olliix Customer Service
1.855.842.4358
cs@olliix.com

From: JLA Home <JLAHome@chrobinson.com>

Sent: Friday, July 19, 2024 12:42 AM

To: Judy Tagud <Judy.Tagud@csphjla.com>; JLA Home <JLAHome@chrobinson.com>
Cc: CS Traffic <cstraffic@olliix.com>

Subject: RE: ORDER RELEASE-SD3-OLLIIX Order 20750264/PO

[Quoted text hidden]
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