Email response– Damage, provide disposition:

Hello,

The value of the damaged item is below, invoice attached. The carrier can either salvage the item for the claims process or discard it.

	10x 5DS13-0029 = 
	286.5
	

	9xMP13-3301 = 
	418.56
	

	Item freight = 
	125.24
	(freight calculated by items percentage of total BOL weight)

	Total claim amount = 
	830.3
	




Thank you



Email template to send claim info:
Subject: Freight Claim: 19 cartons short – CHR 482687430, Order - 20803568

Please see the attached CHR Claim form and attached supporting documents. Please help file this claim with the carrier.
 
Reason for claim: The carrier delivered this order 19 cartons short. Dock searches did not find the missing items. Our customer was refunded for the missing items after dock searches were performed and the missing units were not found.
 
	10x 5DS13-0029 = 
	286.5
	

	9xMP13-3301 = 
	418.56
	

	Item freight = 
	125.24
	(freight calculated by items percentage of total BOL weight)

	Total claim amount = 
	830.3
	


[bookmark: _GoBack] 
Please let me know if anything else is needed.

· Contact for all claims: Melissa.brown@jlahome.com
 
· Claim payments should be mailed to the below address:

E & E Co, Ltd./ JLA Home
45875 North Port Loop East
Fremont, CA 94538
510-490-9788
FAX: 510-490-2861

Thank you 


All claim’s documentation should be emailed to:  corporatecargoclaims@chrobinson.com; jlahome@chrobinson.com 
   
       corporatecargoclaims@chrobinson.com - direct line to claims department  
       jlahome@chrobinson.com - this is to me so I can also keep tabs on claims filed  
   
Reminder on Claims Process   
Paperwork necessary to file a cargo claim  
       Claim Form  
       Original Invoice  
       Bill of Lading - noting the damage or shortage  
       Incidentals  
       Pictures  
       Rate Confirmations  
       Repair Invoices  
       Freight Bills  
   
***On average most claims are resolved in 90 days  
 
BRIAN BUTLER (He/Him)
Customer Account Specialist

O: 816.949.6681
brian.butler@freightquote.com

Be advised that Corporate Cargo Claims will not be held liable for the deficiency of filing claims with or notifying the motor carrier prior to time bar under 49 U.S.C. § 14706, NMFC Item 300135, or other applicable common law, statutory, or industry precedent.
 
If you are remitting a LTL claim for CONCEALED DAMAGE, it is best practice for you notify the at fault party motor carrier of the concealed damage via email within five days of delivery.  It is also recommended to add notes to the load that the carrier was notified and remit the notification email along with the rest of the claim paperwork. 
 
 
Required Documents to File a Cargo Claim (regardless of mode)
· Completed/signed claim form
· Such would outline:
· The amount of money being claimed
· The shipment in question
· Explanation of events
· Commercial invoice or other evidence of any cost being claimed
· Legible copy of the delivery receipt, bill of lading, or equivalent
· In the event of non-delivery, an origin BOL, pick up receipt, or equivalent generally will suffice
 
It is also recommended to include:
· C.H. Robinson load number that is directly tied to the loss or damage
· Color photographs or video
· Current location of the damaged goods
· Weight of the damaged or short goods
 
Time Frames (under federal law)
· All claims must be received by the motor carrier within 9 months of the date of delivery. 
· The carrier is afforded 120 days to investigate.

