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Date: _ July 7, 2024

Vendor: _ Ollixx - JLA

ATH Customer #

Order# 20797806
ATH PO#_ 06142401

Invoice# 50706061

ATTENTION: MELISSA BROWN—Customer Service Manager

Attention: Customer Service
Please note the following problem(s) regarding merchandise received. We have noted the specific
action we would like taken to resolve this issue. We look forward to your follow up.

Please advise us on the disposal of defective product. If you have any questions please

contact Carolyn at 517-622-8288. Thank You

LOW

Item # # of Description Condition Upon | Requested
Items Receipt Action
MT154-0070 1 Floor Lamp Shade dented Replace shade
MP95C-0316 1 Hallie Moulding Frame TOTAL- |Replace
LY broken
MP95B-0319 1 Metal wall décor Corner bent Replace
MP150-0194 1 Brighton Farmhouse Damaged in ship- | Replace
chandelier ping—bent light
holders
MP103-1005 1 Salina Plush Recliner Chair leg dam- | Replace chair leg
aged
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