How to check stock for replacement parts\hardware:
***First look up the item number in EEC in Production Resources under “Item Master List”. If we have hardware for an item you will be able to see the item number for the hardware here like below.
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Once you have the item number for the part copy it to “Inventory Detail Report” which can be found in the “Warehouse Queries” tab. Change the filter in the “Business Unit” dropdown to “Home_Apparel” like below. Then click “search”. If the part shows available inventory then you can do a replacement order in your Claim Case to order the part for the customer.
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When ordering the replacement part in your Claim Case everything will be the same except you will need to  make sure the “Business unit” selected is “Home_Apparel” because this is where the stock for the part is showing available in inventory detail report. Fill in the information per below screenshot and complete the replacement order as you normally would.
***As a safety measure, it is always good to copy the replacement order number to the Sales Order List to make sure it is open and not left in pending status.
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