Dear Hiring Manager,

Hello, my name is Arianne Marundan. With four years of diverse experience in customer
service, sales, order entry, retention specialist, and chat support, | have gained a versatile skill
set that enables me to adapt to various roles and responsibilities. | consider myself a fast
learner and highly teachable, always seeking opportunities for growth and development.

Throughout my career, | have embraced a continuous learning mindset. | understand that
mistakes are inevitable, but | firmly believe in learning from them and using those experiences
to improve and grow both personally and professionally. | am always open to feedback and
constructive criticism, as | believe it plays a crucial role in refining my skills and enhancing my
performance.

My experience in customer service has provided me with excellent communication skills, both
verbal and written. | can effectively engage with customers, understand their needs, and provide
timely and appropriate solutions. In sales, | have developed a knack for building relationships,
identifying opportunities, and closing deals. My order entry expertise ensures accuracy and
efficiency in processing orders, while my retention specialist background has strengthened my
ability to build strong customer relationships and ensure customer loyalty.

Alongside my professional skills, | possess valuable personal attributes that contribute to my
success in the workplace. | am highly adaptable, thriving in fast-paced and dynamic
environments. | am a proactive problem solver, capable of identifying and addressing
challenges efficiently. Moreover, | am a team player, collaborating effectively with colleagues to
achieve shared goals.

Some of my key skills include:

Communication skills, both verbal and written

Strong customer service orientation and relationship-building abilities
Effective problem-solving and analytical thinking

Detail-oriented approach to order entry and data management

Proficiency in using customer service tools, CRM systems, and chat platforms
Flexibility and adaptability to changing work environments

Continuous learning mindset and willingness to embrace new challenges
Resilience and the ability to learn from mistakes and improve
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I am excited about the opportunity to bring my skills, experiences, and positive attitude to a new
role where | can contribute to the success of a team and provide excellent customer
experiences.

Sincerely,
Arianne Marundan



