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Jeanette McQueen Wright

To: Edith Rios
Subject: RE: Proof of purchase / C24009688
Edith,

It's been over two weeks so | assume my receipt must have gotten lost. | will send another copy today. Once again
please let me know when you receive it.

Thank you,

jmwright
imcqueenwright@gmail.com
619.794.4258

From: Edith Rios [mailto:edith.rios@jlahome.com]
Sent: Monday, April 22, 2024 7:34 AM

To: Jeanette McQueen Wright

Subject: RE: Proof of purchase / C24009688

Hello,
| have not receive it yet, we will keep you updated.
Thank you

Best regards,

Edith Rios

Senior Customer Service Lead
edith.rios@jlahome.com

From: Jeanette McQueen Wright [mailto:jmcqueenwright@gmail.com]
Sent: Saturday, April 20, 2024 1:45 PM

To: 'Edith Rios'

Subject: RE: Proof of purchase / C24009688

Edith,

Please let me know if you received my receipt. If so, will you ‘be sending me a return label via email sometime soon?
Thank you,

jmwright

imcqueenwright@gmail.com
619.794.4258




From: Jeanette McQueen Wright [mailto:jmcqueenwright@gmail.com]
Sent: Thursday, April 11, 2024 2:46 PM

To: 'Edith Rios'

Subject: RE: Proof of purchase / C24009688

Edith,
Thanks a SMillion! | will mail it today.
jmwright

imcqueenwright@gmail.com
619.794.4258

From: Edith Rios [mailto:edith.rios@jlahome.com]
Sent: Thursday, April 11, 2024 1:58 PM

To: Jeanette McQueen Wright

Subject: RE: Proof of purchase / C24009688

Hello,
Sure! See mailing address below:

Customer Service Department
Att. Edith Claim# C24009688
45875 Northport Loop East
Fremont, CA 94538

Thank you

Best regards,

Edith Rios

Senior Customer Service Lead
edith.rios@jlahome.com

From: Jeanette McQueen Wright [mailto:jmcgqueenwright@gmail.com]
Sent: Thursday, April 11, 2024 1:27 PM

To: 'Edith Rios'

Subject: RE: Proof of purchase / C24009688

Edith,
After working with my IT contact it seems that my Epson Scanner is no longer working properly. Instead of a scanner
copy may | simply mail a copy of my receipt to you? If so, please provide the mailing address so | may send it

immediately to resolve this matter.

Thank you,




