
PO#02214W2UPUL - Status External Judy

 <directship@raymourflanigan.mypurecloud.com> Sat, Mar 2, 12:02 AM
to heather.vial, me
Direct Ship

Good Morning,
 
Can we please get an eta of when PO#02214W2UPUL might ship?
 
Thank you,
 
Max Brady
Raymour & Flanigan Direct Ship
directship@raymourflanigan.com
315-453-2515
 

 <cs@olliix.com> Sat, Mar 2, 12:59 AM
to directship, heather.vial
Customer Service

Hello,

Thank you for your email.

Can you please double check the PO number? We are unable to find a matching order in the system with this PO.

Thank you,

Judy
Olliix Customer Service
1.855.842.4358
cs@olliix.com

 <directship@raymourflanigan.mypurecloud.com> Sat, Mar 2, 4:20 AM
to PKnierman, me, heather.vial
Direct Ship

Good Afternoon,
 
This is the correct PO number but it is showing it was not acknowledged. 
 
Paul, can we get this retransmitted?
 
Thank you
Ariel Karkowski
Raymour & Flanigan Direct Ship
directship@raymourflanigan.com
315-453-2515
 
From: cs@olliix.com
Sent: Friday, March 1, 2024 11:58 AM
To: directship@raymourflanigan.com
Cc: heather.vial@jlahome.com
Subject: Re: PO#02214W2UPUL - Status

 <PKnierman@raymourflanigan.com> Sat, Mar 2, 4:43 AM
to Direct, me, heather.vial@jlahome.com
Knierman, Paul

Hi Ariel,
 
It looks like there was an error with this PO on the Raymour end. I am resending the order under PO# 02214W2UPULA.
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Thank you,
 
Paul Knierman | Raymour & Flanigan Furniture|Mattresses®
Special Order Coordinator

Department Line: 315-453-2500 ext. 585013
Direct Line: 315.453.2500 ext. 604
http://www.raymourflanigan.com/

 <directship@raymourflanigan.mypurecloud.com> Mon, Mar 4, 9:15 PM
to me, Paul, heather.vial@jlahome.com
Direct Ship

Good Morning,
 
Thank you Paul!
 
Ariel Karkowski
Raymour & Flanigan Direct Ship
directship@raymourflanigan.com
315-453-2515
 
 
From: PKnierman@raymourflanigan.com
Sent: Friday, March 1, 2024 3:43 PM
To: directship@raymourflanigan.com,cs@olliix.com
Cc: heather.vial@jlahome.com
Subject: RE: PO#02214W2UPUL - Status

Hello,
 
Thank you for your email.
 
Can you please double check the PO number? We are unable to find a matching order in the system with this PO.
 
Thank you,

Judy
Olliix Customer Service
1.855.842.4358
cs@olliix.com
 
 

You're welcome! No problem, thank you! Thank you for your help!
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