Ollixx Order Damage Report

Showhomes Nature Coast

1-16-2024

| spoke with customer service on Friday January 12" to let them know about significant damage on
the order that was delivered on Thursday January 11". Below are the details and pictures of the
items that were damaged.

Several of the pallets arrived in very bad condition with items sticking out of the shrink wrap. One
two pallets they were packed incorrectly with lighter items such as artwork packed between heavy
items. During transit the weight of the heavier items on top crushed many boxes and caused the
pallet to lean and cause additional damage.




































As you can see in the photos two of the three pallets had significant damage even prior to the shrink
wrap being taken off.

Below are the individual items that were damaged in the order.



ITEM 1: OWEN BUTTON TUFTED ACCENT CHAIR

Qwen Button Tufted Accent Chair
by Madison Park  /tem No. : FPF18-0513  Ref #:

Size : See below Color : Grey

Qty This Shipment : 4 Qty : 4 Total Shipped : 4 B/O Qty: 0

) ) Price : $129.94
Carrier : AAA Cooper Transportation

) Subtotal : $519.76
Tracking No : YTZ8KATRVKZDZ77

One of these chairs were damaged with cuts to the back of the chair which also impacted the front
where the tuft was attached.
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ITEM 2: CATALINE CHANNEL TUFTED UPHOLSTERED PLATFORM BED was crushed and marked

Catalina Channel Tufted Upholstered Platform Bed
by 510 Design  /tem No. : 5DS115-0008  Ref #:

Size : King Color : Tan

Qty This Shipment : 1 Qty: 1 Total Shipped:1 B/O Qty:0
) ) Price : $232.58
Carrier : AAA Cooper Transportation

: Subtotal : $232.58
Tracking No : YTZ8K4TRVKZDZ77















ITEM 3: BRODY WING DINING CHAIR - damage to one of the chair back legs

Brody Wing Dining Chair (Set of 2)
by Madison Park  /tem No. : FPF20-0384  Ref #:

Size : See below Color : Taupe

Qty This Shipment : 4 Qty : 4 Total Shipped : 4 B/O Qty: 0

) Price : $93.03
Carrier : AAA Cooper Transportation

Subtotal : $372.12
Tracking No : YTZS8KATRVKZDZZZ ubtotal : $

The corner of the box where the leg was at
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ITEM #4: Kent Framed Canvas - crushed on the side

Kent Framed Embelished Canvas - Iron
by INK+IVY  Jtem No. : 1195C-0148  Ref #:

Size : See below Color : Orange

Qty This Shipment : 1 Qty: 1 Total Shipped : 1 B/O Qty: 0

: . Price : $54.72
Carrier : AAA Cooper Transportation

) Subtotal : $54.72
Tracking No : YTZ8K4TRVKZDZ7Z












ITEM #5: Jana Double Embellished Canvas was crushed

Jana Double Embelished Canvas - Golden
by Madison Park  /tem No.: MP95C-0311  Ref #:

Size : See below Color : Blue
Qty This Shipment : 1 Qty: 1 Total Shipped: 1 B/O Qty: 0

) ) Price : $46.07
Carrier : AAA Cooper Transportation

: Subtotal : $46.07
Tracking No : YTZ8KATRVKZDZZ7


















