
Ollixx Order Damage Report 

 

Showhomes Nature Coast 

1-16-2024 

 

I spoke with customer service on Friday January 12th to let them know about significant damage on 
the order that was delivered on Thursday January 11th.  Below are the details and pictures of the 
items that were damaged.  

Several of the pallets arrived in very bad condition with items sticking out of the shrink wrap.  One 
two pallets they were packed incorrectly with lighter items such as artwork packed between heavy 
items.  During transit the weight of the heavier items on top crushed many boxes and caused the 
pallet to lean and cause additional damage. 

 



 



 



 



 



 



 



 



 

 

 



 



 



 



 

 

As you can see in the photos two of the three pallets had significant damage even prior to the shrink 
wrap being taken oƯ. 

 

Below are the individual items that were damaged in the order. 



ITEM 1: OWEN BUTTON TUFTED ACCENT CHAIR 

 

One of these chairs were damaged with cuts to the back of the chair which also impacted the front 
where the tuft was attached. 

 



 



 



 



 



 



 



 

 

 

 

 

 

 

 



ITEM 2:  CATALINE CHANNEL TUFTED UPHOLSTERED PLATFORM BED was crushed and marked 

 



 



 



 



 

 

 

 

 

 

 

 



ITEM 3: BRODY WING DINING CHAIR – damage to one of the chair back legs 

 

 

The corner of the box where the leg was at 

 



 



 



 



 

 

 

 

 

 

 

 



ITEM #4: Kent Framed Canvas – crushed on the side 

 



 



 



 

 

 

 

 

 

 



ITEM #5: Jana Double Embellished Canvas was crushed 

 

 



 



 



 



 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 


