FedEx Claims

File and Manage Claims

File Claim(s)

Tracking Number :

Ship Date:

Case Number:
Claim Submitted :
Claimant Type:

Your Information

JLAHome/Olliix

311 International Trade Pkwy,
PORT WENTWORTH, GA 31407
8558424358

lisa.petros@jlahome.com

File Batch Claims

Reports

786516674061

Nov 20, 2023
C-132863053
Dec 20, 2023
Shipper

Claims Preferences

Print

Shipper

JLAHome/Olliix

311 International Trade Pkwy,
PORT WENTWORTH, GA 31407
8558424358

Recipient

Village Pharmacy Gardendale AL
6762 Double Oak Court,

Shoal Creek, AL 35242
0000000000

Shipment Information

Claim Type Shipment not received

Service Type FedEx Ground
Number of Packages 1
Weight 381bs

Declared Value

(JCheck the box to opt out of receiving an email confirmation for this claim

Claim Details

Item No.

ltem Description

Unit Cost

Quantity

? Help

Cancel

Total Cost


https://www.fedex.com/en-us/quick-help/claims.html
https://www.fedex.com/en-us/home.html

Total Value of Item(s) $312.89
Shipping Cost $33.88
Total Claim Amount $346.77

Customer Reference Number:

Currency Type : USD

Payment Type : Check

Commodities Section : None of the Above
Packaging Information

Additional Comments

Photos and Proof of Value

Please provide photos (if appropriate) and documentation that verifies the amount
of your claim. If they are not available now, you can add them at a later time.

Reporting a misdelivery: To help us investigate this issue, please provide us with a
clear picture of the front door at the intended delivery address.

Proof of value documentation may include invoices, repair estimates or invoices,
expense statements, or appraisals. Please reference Claims Terms and Conditions
of FedEx Services for more information.

Upload Photos or Documents

Drag files here... or

Attached Photos and Documents Remove
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OUR COMPANY
About FedEx


https://www.fedex.com/en-us/about.html
http://www.fedex.com/us/service-guide/terms/index.html
https://www.fedex.com/en-us/home.html
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https://www.fedex.com/en-us/about/company-structure.html
https://investors.fedex.com/home/default.aspx
https://careers.fedex.com/fedex/
https://www.fedex.com/en-us/blog.html
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https://newsroom.fedex.com/
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https://www.fedex.com/en-us/compatible.html
https://developer.fedex.com/api/en-us/home.html
https://www.fedex.com/en-us/logistics.html
https://www.fedex.com/en-us/shoprunner.html
https://www.fedex.com/?location=home
https://www.fedex.com/en-us/email.html
https://www.facebook.com/FedEx/
https://twitter.com/fedex
https://www.instagram.com/fedex/
https://www.linkedin.com/company/fedex
https://www.youtube.com/fedex
https://www.pinterest.com/FedEx/
https://www.fedex.com/en-us/sitemap.html
https://www.fedex.com/en-us/terms-of-use.html
https://www.fedex.com/en-us/trust-center.html
https://www.fedex.com/en-us/home.html

