DSL Email Response Templates
Address Change AFTER Ship
Cancel Order AFTER Ship
Cancel Order BEFORE Ship
Change Order AFTER Ship
Change Order BEFORE Ship
Customer Compliment
Customer wants Order Receive Date – but order has NOT shipped
Delayed Delivery due to Weather
Don’t Include Price on Packing Slip
Gift Message
International Shipping
Price Adjustments – within 7 days
Price Adjustments – outside of 7 days
Out of Stock
Out of Stock – Cancel Order
Question on Shipping/Item Costs
Refund Processed
Remove from Mailing List
RMA Email
Shipping Instructions
Tracking a Package


Problem order 
SAV20DL Coupon Code Not Applied
Address Change AFTER Ship
Hello,

Thank you for your order.  Unfortunately, your order has already shipped and we are unable to change the address the order is being delivered to.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Cancel Order AFTER Ship

Hello,

Thank you for your order.  Unfortunately, your order has already shipped and we are unable to stop the shipment.  If you would still like to return your order, after receiving it, please follow the instructions on the packing slip enclosed.  Please note return shipping charges are your responsibility and are non-refundable.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Cancel Order BEFORE Ship

Hello,

Thank you for your order.  We are sorry to hear you no longer wish to continue with this purchase.  I have gone ahead and canceled your order.  The authorization placed on your credit card for this charge should fall off of your account within 24-48 hours.

If you would like to place another order, please visit www.designerliving.com at any time!  
Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Change Order AFTER Ship

Hello,

Thank you for your order.  Unfortunately, your order has already shipped and we are unable to stop the shipment.  If you would still like to change your order, after receiving it, please follow the instructions on the packing slip enclosed.  Please note return shipping charges are your responsibility and are non-refundable.
Another alternative would be to place a new order at this time and then return the existing order when it arrives.
Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Customer Compliment

Hello,

Thank you for your order.  We are happy to hear that you had a good experience with our company and are happy with our product.  We take great pride in both our products and customer service and are happy to hear that our customers recognize these efforts!

Thank you again for your feedback, we truly appreciate it.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Change Order BEFORE Ship

Hello,

Thank you for your order.  I have gone ahead and made the requested adjustment to your order.  Your new total is: $Insert Amount.  
Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Customer wants Order Receive Date – but order has NOT shipped

Hello,

Thank you for your order with Designer Living.  Once an order is placed, it takes 48-72 hours to process that order.  Once the order is processed it is sent out for delivery.  Delivery takes approximately 5-7 business days.  

Based on the date that you placed your order, it appears as though you should receive it by your desired date.  However, please note, we cannot guarantee a delivery date at this time.

As soon as your order ships from our warehouse, you will receive an email from Designer Living providing your FedEx tracking number so that you may track your package.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Delayed Delivery due to Weather

Hello –

We have contacted FedEx regarding your shipment and according to FedEx, the delay in delivery is due to weather related conditions beyond their control.  Your package is due for deliver <<Insert Date>>.

We understand your frustration and do apologize for any inconvenience.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Don’t Include Price on Packing Slip

Hello -

Thank you for your order with Designer Living!  Unfortunately, our packing slip is standard and we cannot remove the amount of the order.  We do this as it serves as a secondary receipt to our customers.

We do apologize for any inconvenience.
Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Gift Message:
Hello - 
Thank you for your Designer Living order!  Unfortunately, we are unable to pass on gift messaging with your order at this time.  Therefore, your message “Insert Message” was not passed on to your gift recipient. 

We apologize for any inconvenience.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
International Shipping
Hello -
 

Thank you for your interest in Designer Living.  Unfortunately, at this time, we do not ship outside of the United States.

 

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Price Adjustments – within 7 days

Hello, 

Thank you for your order with Designer Living.  I have gone ahead and matched the sale price you previously saw and have credited your credit card $XX.XX.

Thank you,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Price Adjustments – outside of 7 days

Hello, 

Thank you for your interest/order with Designer Living.  Unfortunately, that sale price was over XX days ago and, as a result, we are no longer able to match that price point.  Please note that we do offer sales on a regular basis, so it is possible this item will come on sale again in the near future.  We recommend visiting our site regularly as we update stock and pricing every day!

Thank you,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com

Out of Stock
Hello,

 

Thank you for your interest in Designer Living.  Unfortunately, the item you ordered/were interested in is out of stock.  We are not sure when and if this product will become available again, however we encourage you to visit our site often as we update it with additional items daily.

 

We do apologize for this inconvenience and would like to offer you 10% off your next purchase.  To redeem this, please use coupon code:  MAR11C.

 

Thank you,

 

Designer Living Customer Service

1-888-879-8790

info@designerliving.com 

Out of Stock – Cancel Order

Hello –

Thank you for your recent order with Designer Living.  Unfortunately, due to system issues and an overwhelming response to our sale, we are unable to fulfill your order at this time and it has been canceled.  Please know that we have since fixed this issue and do not expect similar problems in the future. 

As our way of apologizing, we would like you to enjoy an additional 10% off your next purchase at Designer Living.  Please use coupon code MAR11C the next time you order.

Thank you,

 

Designer Living Customer Service

1-888-879-8790

info@designerliving.com 

Question on Shipping/Item Costs

Hello -

 

We would like to sincerely thank you for your feedback.  We know that times are tough and that consumers definitely do pricing comparisons in order to ensure they are receiving the best value for their money.  

 

Although, I am not sure what product(s) you were looking at, we do know that many other sites do have a fee for shipping.  With Designer Living, we have one flat shipping fee, regardless of your order size or weight.  In addition, if you order over $75.00 in merchandise, there is no cost to ship at all!   

 

Designer Living also prides itself on the quality of their products and feel that, quality to price, we are definitely competitive.

 

Thank you again and if you have any further questions, please do not hesitate to email us back or call us, toll-free, at 1-888-879-8790.

 

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Refund Processed

Hello –

We have processed your refund in the amount of $XX.XX, which is your order total less initial shipping fees.  Please allow 7-10 business days to see this as a credit on your statement.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Remove from Mailing List

Hello -
 

Thank you for contacting Designer Living!  We have removed you from our mailing list per your request.  
 

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
RMA Email

Hello -
Please find attached the RMA return information for your Designer Living order.  Please include a copy of the RMA return form along with the wrong item shipped.  We apologize for any inconvenience you may have experienced.

 

If you have any questions please feel free to contact us at 1-888-879-8790.

 

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Shipping Instructions

Hello -
 

Thank you for your order with Designer Living!  Please note that we cannot pass along those types of specific instructions to UPS.  However, what you can do is put a note on your door the day of the delivery and provide those specific instructions to your driver.  

Please also note, our current shipments do not require a signature.  
 

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Tracking a Package:

Hello -
 

Thank you for your order with Designer Living!  Your scheduled Delivery Date is 3/22/11.  To track your order, simply go to www.ups.com and enter this tracking number:  Insert Tracking #.

 

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
Problem order
Hello,

Thank you for your interest in Designer Living.  Your order has been canceled due to either credit card mismatch with billing address or credit card was declined.

Sincerely,

Designer Living Customer Service

1-888-879-8790

Info@designerliving.com 
SAV20DL Coupon Code Not Applied

Hello –

Thank you for your order with Designer Living.  Please note that we show this is your first order from Designer Living.  The coupon code SAV20DL was offered as a result of your first order and is to be applied on your next order with Designer Living where you spend a minimum of $100.

To read more about this coupon, please visit us at www.designerliving.com.  If this was your second order with Designer Living, please provide us the Order Number from your original order so we can assist you further.

Sincerely,

Designer Living Customer Service

1-888-879-8790

info@designerliving.com
