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Peripheral neuropathy
The symptoms of peripheral neuropathy include:
· numbness, pain, tingling, and burning sensations starting in the toes and fingers then continuing up the legs or arms
· loss of muscle tone in the hands and feet
· [bookmark: _GoBack]not being able to feel heat, cold, or physical injury
· loss of balance
· Charcot’s joint, in which a joint breaks down because of nerve issues, often in the feet
Peripheral neuropathy that affects the feet can make it difficult for a person to stand and walk. It can increase the risk of falling.
When a person cannot feel heat, cold or injury, this can lead to new problems.


Product information:
Brand:
Type of product(EB, MP, TH)
Controller Model No:
Controller Date Code:

Was this the first time you had used it, or did it work without issue prior to this happening?
When was product purchased ?
What is the item or UPC number? 
Were you hurt?
Do you have any conditions or take any medication that would make you insensitive to heat?
Was it plugged directly into the wall outlet? 
Where was the controller?
Was the controller covered? 
Were the wires pinched or restricted in any way? 
Was the eb inspected after this happened? 
Could it have been folded underneath her causing a hot spot? 
Would you like a replacement item or a refund? 
Get a copy of the purchase receipt 
Get picture of the back side of the controller showing the date code.

Get pictures of the manufacturer’s sewn on label showing the date code.









