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December 7, 2023
Paul Hicks
Via Email at paul.hicks@marion.k12.fl.us
Re: Product Claim – Codi Shaggy Sofa Bed
Claim:
Customer claims dog bed bled onto his sofa
Paul Hicks:
This letter is to inform you that we have received your claim and our investigation 
has been completed with your support.  

While we do not feel this issue is the result of a manufacturing defect, but rather moisture or wetness that, when placed on your couch, led to the transfer of color, it is our commitment to quality and safety that we offer you a one-time courtesy credit of up to $250.00 for the cleaning of your couch.  

Once the services has been performed, you can submit the final invoice to us at jlacs@jlahome.com for repayment.  Once the check is received and cashed by you, Paul Hicks, our liability will end and no further claims for the same issue can be made to E&E Company, Ltd. (dba JLAHome).  

As part of the agreement process, upon agreeing to resolution of this claim we request that you sign and date this letter and return a copy at your earliest convenience so we may process your check once a proper receipt is received.  

Sincerely,

Lisa Petros






___________________________
Customer Service Director
                                                 Paul Hicks - Consumer
E&E CO. Ltd. (DBA JLA Home) 
45875 Northport Loop East 
Fremont, CA94538                                                                  ___________________________
Tel: 925-583-9301                                                                    Date

