OCTOBER 5, 2023

BED BATH & BEYOND
550 NORTHPORT PARKWAY
PORT WENTWORTH, GA 31407

RE: ORDER NO. 413005092
ORDER DATE: 09/22/2023
RMA 413005092A

THE COVERLET BEDDING SET IS BEING RETURNED FOR TWO REASONS, THE COLOR WASN’'T QUITE
WHAT | NEEDED; HOWEVER, THE MOST SIGNIFICANT REASON IS THERE IS SUCH A STRONG
DYE/FABRIC ODOR IT WOULD HAVE BEEN DIFFICULT TO USE THE SET. | MADE ATTEMPTS TO AIR THE
SET OUT AND NOTHING HAS DIMINISHED THE STIFFLING ODOR.

PER THE PHONE CALL | HAD WITH “ASHLEY”, | UNDERSTAND | AM GOING TO BE CHARGED A RETURN
FEE OF $12.00 IN ADDITION TO THE SHIPPING FEES. | HAVE AN ISSUE WITH THE RETURN FEE AS THE
ODOR SITUATION IS OUT OF MY CONTROL. | WOULD ASK YOU TO RECONSIDER APPLYING THAT
CHARGE IN REFUNDING MY ORDER.

THE BEDDING SET WILL BE RETURNED TO THE DES MOINES, IA ADDRESS ON THE RETURN LABEL.
RESPECTFULLY,

DONNA LAKEY

7699 LIBERTY CT.,

NEWBURGH, IN 47630
812/858-9378
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UPS

FC

MP13-1523

68256649
9/22/2023
Zone 3

Order:
Date:

675716611514

Zone:
Stk Loc:

DZ45-03C

Carton Qty:1

B20230924140721FC005

47776378

PL #:
ID:

Shipping Instruction:

/2023

Schedule Ship Date: 9/23



BEDBATH &
BEYOND»

Shipped To:

Donna Lakey
7699 Liberty Ct
Newburgh, IN 47630

Customer Delivery Receipt

Order Date:
09/22/2023

Order #:
94970681-1

Ship Method:

UPS Ground

Qty Ordered

Qty Shipped | ltem Number

Vendor SKU

] Product Description:

1

1

17159033-000-000

MP13-1523

FullQueen

Retumn Instructions:
You may return most new and unused items within 30 days of delivery for a refund. To initiate a return
Website: www.bedbathandbeyond.com/myaccount Text:1-385-257-9241 (24 hours, 7 days a week) Call: 1-800-843-2446
(help.bedbathandbeyond.com for hours of operation) For international returns, email international@overstock.com or call 00-1-919-576-9926 for

instructions.

Review and

eam $:

Leave a review and earn up to $20 in rewards. It's easy, just sign into your Bed Bath & Beyond account to get started.




