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September 18, 2023

Case #: C-120021117
Tracking/Pro #: 781897906490
Reference/Claimant #:

Claim Amount: $42.99
Ship/Received Date: 08/29/2023

Hello FedEx Customer,

FedEx values your business. We have received and processed your claim request on the
shipment referenced above. Unfortunately, upon completing our investigation, we must
respectfully decline your claim.

Our records indicate that this shipment was not tendered to FedEx. If you have documentation
showing FedEx handled this shipment, please forward it to us, and we will reconsider your
claim.

If you have any questions, please consult
https://www.fedex.com/en-us/customer-support/claims.html resources for support.

We regret any inconvenience this issue has caused, and hope to be given the opportunity to
better serve your future shipping needs.

Sincerely, FedEx Cargo Claims
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