
 
 
 

 

EXECUTIVE TOWERS WEST II 
1411 OPUS PLACE 

SUITE 400 
DOWNERS GROVE, IL 60515-1182 

866.544.2251 
F: 630.932.9111 

www.gallagherbassett.com 

May 30, 2023    
 
E and E Company LTD 
Attn: Consumer Affairs 
 
 
 
 RE:          Member:   Veronica Zuniga 
  Our Claim No.:  003632-682064-PB-01 
          Date of Incident:  05/14/2023 
     Product information: DOG BED-1407536 
 

 
 
 
Attention: Consumer Affairs:  
 
Gallagher Bassett Services is the Third Party Claims Administrator for Costco Wholesale 
Corporation. In that capacity we have received the following product complaint from their 
warehouse:  
 
The member stated that they purchased DOG BED-1407536. Member claims her dog ate a piece 
of the foam bed and has died from the result of the ingestion. The item was purchased at the 
warehouse at Temecula, CA. The member has the product and will remain in possession for at 
least 30 days.   
 
The warehouse can be reached at P: (951) 719-2000 if needed.  
  
The member’s contact information is provided below:  
 
Veronica/Ramon Zuniga 
1039 Kiel Rd 
Fallbrook, CA 92028  
(619) 918-4839 
VERO03052004@GMAIL.COM 

 
We have reviewed the facts of this matter as well as the vendor agreement between Costco 
Wholesale Corporation and Vendor. In light of this information, we are requesting that you 
accept our tender and assume the handling of the claim by contacting Member within 2 
business days.  
 
Thank you for your cooperation in addressing this product complaint. Should you have any 
questions please contact me at the number below or via email.  
 
Sincerely,  

mailto:VERO03052004@GMAIL.COM
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Julie Greenlee 
Julie Greenlee 
Resolution Manager 
(636) 345-9523 
E: Julie_greenlee@gbtpa.com 
 


