LAND RY%D —SIGNS 1205 Sturgeon Ct., Suite 105

Arlington, TX 76001
p: 817-835-3100
email: dianasimpson@landrydesigns.com

Date: 02/15/2023

Damaged Item Notification

Vendor: Olliix Email to: cs@olliix.com

Account # PO # 020123JJ1

ltem # MP13-3308 Invoice # 46548015

Sales Rep: Sandra Jones Rep’s email: sandradjsales@gmail.com

Description of Damage:
e We were sent the wrong item/color. The box had the correct label, but the
package inside was wrong.

Suggested Solutions:
e We would like to request the correct item sent as soon as possible.

Pictures of damage:

****See pictures on following pages™**
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