Dear Wayfair Customer Service,

I hope this letter finds you well. I am writing to express my concern about the Eicher Upholstered Dining Chairs by Williston Forge purchased on your website.  I purchased these chairs March 19, 2022 for our vacation home and was extremely pleased with their comfort, and solid appearance.   These chairs appeared to be high-quality, durable pieces of furniture.  However, I have encountered several issues with some of the chairs that lead me to believe they are suffering from design, material, and manufacturing defects.

Specifically, I have noticed that some of the chairs are beginning to break apart at the seams and joints.  The tacks holding the brackets at the joints are coming loose making the chairs wobbly.  As the chairs wobble, the side stretcher and side rail tenons break off. The bracket supporting the backrest causes the back legs to split.  All of this is due to design, material, and manufacturing defects.  These issues are causing the chairs to become unstable and pose a safety hazard to anyone who sits in them. 

I am extremely disappointed in the quality of these chairs. I was under the impression that I was purchasing a product that was well-made and designed to last. Instead, I have been left with chairs that are falling apart after less than a year of use.

As these chairs are under warranty, I would like to request your assistance in resolving this issue.  I would like to request a full refund for these chairs as soon as possible.

I have been a loyal customer of Wayfair for many years and have always been satisfied with the products and services offered by your company. I have faith that Wayfair is committed to providing its customers with the best possible shopping experience, and I hope that you can help me resolve this issue as soon as possible and restore my faith in the quality of your products.

Please let me know what steps I need to take to move forward with this process. I have included additional pictures and documentation to support my claim.  Thank you for your attention to this matter. I look forward to hearing from you soon.

Sincerely,

Brad Benson
brad.benson@comcast.net
503.349.8980
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Waytsir <service@vayfaircom>
Saturday, March 19, 2022 7:35 AM
Brad Benson

Thanks for your ordert
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We're getting your order ready now!
Your items will arrive in 2 deliveries,
and we'll let you know as soon as they ship.

Order Details: Delivery Address:
Order #: 3729276477 Bradford Benson
Total: $3,899.85 17762 Balsam Ln

Sunriver, Oregon 97707
Estimated Delivery Date(s):
« Delivery 1: Tue, Mar 22 -
Wed, Mar 23
« Delivery 2: Wed, Mar 23

View or Uj Ord

Delvery 1o 2
Estimated Delivery: Between Tuesday, March 22 and Wednesday,
March 23





image1.jpeg




image2.jpeg




image3.jpeg




image4.jpeg




image5.jpeg




image6.jpeg




