CuddlDuds Heated Blanket

1/31/23 called 1-866-456-8852 and after a long wait, I got a mailbox and left a message. I will try sending an email.

Purchased from Kohls Order Number: 6229463960 Order Date: Monday, January 03, 2022 at 15:34 PM (CST)
January 3, 2022, received on 1/18/22
	
Cuddl Duds® Heated Plush Sherpa Throw
· ColorGray
 
· SizeTHROW
	72629212
	1
	$69.99
	$69.99

	Estimated Arrival Fri, Jan 14 2022 to Tue, Jan 18 2022
Tracking#: 1ZA4Y369YW27810200 Packing Slip/Receipt


1/31/23 Some reviews, many where it stopped working after not many uses:
★★★★★1 out of 5 stars.
· 2 days ago  
Blanket already stopped working
Bought this as a Christmas gift.. son has only used it for about a month and it has died already. For the price of this blanket it should last more than a month. Very disappointed. Is there some kind of 90 day warranty on this??
· Recommends this product 
· ✘ No
Response from JLA Home:
· 21 hours ago  
Dear Customer, Thank you for bringing this to our attention. We are sorry for the trouble you’ve been having with our product. Please note all electric products come with a 5-year warranty. Please reach out to our electric product support team at 866-456-8852 or email: jlacs@jlahome.com and we will help you with your case as much as we can. Again, your feedback is very much appreciated!

1. Dear Marvin, Thank you for bringing this to our attention. We are sorry for the trouble you’ve been having with our product. Please note all Electric Products come with a 5-year warranty. Please reach out to our customer service team at 866-456-8852 or email: jlacs@jlahome.com and we will help you with your case as much as we can. Again, your feedback is very much appreciated!
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