JLA Home customer service
As you requested, I am providing what has happened to the four chairs purchased 2 years ago along with the proof of purchase.
The bearings have been falling out of the swivel portions of two of the chairs, one of the bearings are completely gone; I can’t tell how many have fallen out of the second chair. This all started happening this past summer.
The bearing are a closed housing and I’m requesting replacement. I assembled the chairs originally and can replace the swivel portion.
Your immediate attention is appreciated.
Roger Sanderson
2 Vaughn St.
Canton, Ma. 02021
