Chargeback Credit Memo Request Form

Date: 1/6/2021 Chargeback Case #: CB2001272

Credit Memo Amount: $3,685.15

Customer ID: WALMARTCA Customer Name: Wal-Mart Canada Corp.
Chargeback Ref #: 700005267800 Cust. PO #:

Check #: 7891748 Invoice #: 76805 77143 78727 78727
AR Ref #: 700973

Chargeback Reason: Compliance Violation-E&E US-40080-0000

Division Code: Division Name:

Violation Description: Compliance-Fill Rate

Detailed Description: FILL RATE

Investigator: Hui Chen Wu (Mandy),Selina Au

Responsible Party: Business Planning

Note: Walmart denied our dispute, | have no other option to re-dispute this with WM since they have closed it on
their portal already and they were deduction from July 2020

Requestor's Note:

Requested by: Date:

Approved by: Date:




