Chargeback Credit Memo Request Form

Date: 2/5/2020 Chargeback Case #: CB2000334

Credit Memo Amount: $413.76

Customer ID: MACY02 Customer Name: Macy's.com
Chargeback Ref #: 3392272312 3423898412 5213202512 Cust. PO #: 33922723 34238984 52132025 54442399
5444239912 56207217
Check #: 1860869 Invoice #: 31713716 31713774 31762267 31813196
31812236
AR Ref #: 89766

Chargeback Reason: Compliance Violation-E&E US-40080-0000

Division Code: Division Name:

Violation Description: Freight

Detailed Description: DM-RETURN TO VENDOR-DROPSHIP

Investigator: Dung (David) Pham,Laura Yee,Ping Gao,Sherry Curry

Responsible Party:  3rd-UPS

Note: VALID - No Scan/ UPS claim

Requestor's Note:

Requested by: Date:

Approved by: Date:




