Chargeback Credit Memo Request Form

Date: 2/21/2020 Chargeback Case #: CB1903584

Credit Memo Amount: $144.77

Customer ID: AMAZON Customer Name: Amazon Fulfillment Services
Chargeback Ref #: 29715652 29809488 30411277 Cust. PO #: 54H2KY9E 10YWOBRA 2KQC9CTQ
Check #: Invoice #:

AR Ref #: 29362148

Chargeback Reason: Shipment Shortage-40070-0000

Division Code: Division Name:

Violation Description: Short Shipment

Detailed Description:

Investigator: Stephanie Reed-Lyles

Responsible Party:  Warehouse-SV3

Note: too old to dispute, they were shipments from June 2019

Requestor's Note:

Requested by: Date:

Approved by: Date:




