Chargeback Credit Memo Request Form

Date: 12/11/2019 Chargeback Case #: CB1903455

Credit Memo Amount: $971.45

Customer ID: MACY02 Customer Name: Macy's.com

Chargeback Ref #: 5422269512 5531374112 6242587912 Cust. PO #: 54222695 55313741 62425879
Check #: 1837604 Invoice #: 30608038 30655067 30791988
AR Ref #: 86806

Chargeback Reason: Compliance Violation-E&E US-40080-0000

Division Code: Division Name:

Violation Description: Freight

Detailed Description: DM-RETURN TO VENDOR-DROPSHIP

Investigator: April Huang,Laura Yee

Responsible Party:  3rd-UPS

Note: VALID - No Scan/ UPS claim.

Requestor's Note:

Requested by: Date:

Approved by: Date:




