bluesterm

brands, inc.

Infractions

Issue Date
Infraction #

11/19/2019
VC0025101

Vendor Name
Vendor #

E AND E CO LTD DBA JLAHOME
049805

Infraction Code

Infraction Description

Action Required

DS Oversell/Out of Stock

DS Oversell : Supplier provides an inventory commitment
that allows the order to be placed, but ultimately cannot
fulfill the order and cancels.

Suppliers are responsible for ensuring inventory is accurate
on a daily basis and adjusting inventory levels throughout
the day as necessary to avoid potential oversells.

With the exception of Extended Fulfillment Timeframe products, any Dropship Order
which cannot be fulfilled within the Standard agreed upon timeframe due to the lack of
inventory should be canceled. Backorders and substitutions are NOT permitted. Order

must be cancelled immediately.

Comments

Purchase Order #
PO000074868845
PO000074839254

Please make necessary arrangements to correct for
future shipments as additional occurrences will
continue to result in a financial penalty.

Order Cancel Customer Order Days to
Date Date Cancel
11/4/2019 10/27/2019 5

11/4/2019 10/25/2019 6

Infraction

$40.00

Total Infraction Amount

Cancel Reason Code
Out of Stock
Out of Stock

$40.00

Product Description
Sleep Philosophy Bed Guardian White Full
Sleep Philosophy Bed Guardian White Full




