12/23/2019 OA Logistics Mail - RE: Macy's

OA LOGISTICS Stephanie Reed-Lyles <s.lyles@oalogistics.com>

RE: Macy's

1 message

Ping Gao <ping.gac@jlahome.com> Thu, Sep 26, 2019 at 5:09 PM
To: Janis Auyang <janis.auyang@jlahome.com>
Cc: ar.dept@jlahome.com, s.lyles@oalogistics.com

Janis

This field come from their EDI 850, and it's per their requirement attached
from 2016. (See attached ) you could request EDI to provide you the data to
dispute. Thanks

Thanks

Best Regards

Ping Gao

E&E Co Ltd DBA JLA Home

Tel: 510-490-9788 x 358 | Fax: 510-490-2861 | E-mail: ping.gao@)jlahome.com

-----Original Message-----

From: Janis Auyang [mailto:janis.auyang@jlahome.com]
Sent: Thursday, September 26, 2019 1:24 PM

To: Ping Gao

Cc: ar.dept@jlahome.com; s.lyles@oalogistics.com
Subject: FW: Macy's

Hi Ping
Do you know who should be looking at this CB?

Thanks,
Janis

----- Original Message-----

From: Stephanie Reed-Lyles [mailto:s.lyles@oalogistics.com]
Sent: Thursday, September 26, 2019 1:21 PM

To: Janis Auyang; ar.dept@jlahome.com

Subject: FW:; Macy's

Janis,

CB1902433 CB for incorrect information on the shipping label. | have
attached pics of the item. Should this CB go to someone else?

Thank you,

Stephanie Reed-Lyles

Quality Assurance/Compliance Supervisor
OA Logistics

311 International Trade Parkway

Port Wentworth, Ga. 31407
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