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Janis Auyang

From: LEAH ROBINETTE <leah.robinette@kohls.com>
Sent: Tuesday, August 13, 2019 7:35 AM
To: Diana Calantoni
Cc: Alexa Wang; Kari Wittig; Lisa Patin; Lizzie Wierdsma; Janis Auyang; Dawn Bowan; Sarah 

Thomas
Subject: Re: Chargeback: Ink + Ivy RP shower wraps

Follow Up Flag: Follow up
Flag Status: Flagged

I can request to reverse this chargeback since you made Katie aware.  As a side note she left the company as 
well, so please include Sarah Thomas on your correspondence going forward. 
 
However, the point of replenishment is to consistently be in stock on the program and not adjust orders every 
time we pass them. 
Do you feel like this will be accomplished going forward? 
 
On Tue, Aug 13, 2019 at 9:10 AM Diana Calantoni <diana.calantoni@jlahome.com> wrote: 

Leah, 

Following up for your help and attention on this chargeback. 

We give you weekly Inv updates and I asked for the units to be canceled after we received the 850. 

$171.60 has been deducted from payment but we don’t feel we should receive this chargeback. 

  

Thanks, 

Diana 

  

Diana Calantoni 

Director, Sales and Merchandising 

JLA Home / Apparel Division 

10 West 37th Street, 8th Floor New York, NY 10018 

646.713.5811 

  



2

From: Diana Calantoni [mailto:diana.calantoni@jlahome.com]  
Sent: Wednesday, August 7, 2019 2:05 PM 
To: 'LEAH ROBINETTE' 
Cc: 'Alexa Wang'; 'Kari Wittig'; 'Kathleen Wakefield'; 'Lisa Patin'; 'Lizzie Wierdsma' 
Subject: RE: Chargeback: Ink + Ivy RP shower wraps 

  

You ordered units I advised we didn’t have in the weekly inv updates. 

  

Diana Calantoni 

Director, Sales and Merchandising 

JLA Home / Apparel Division 

10 West 37th Street, 8th Floor New York, NY 10018 

646.713.5811 

  

From: LEAH ROBINETTE [mailto:leah.robinette@kohls.com]  
Sent: Wednesday, August 7, 2019 2:04 PM 
To: Diana Calantoni 
Cc: Alexa Wang; Kari Wittig; Kathleen Wakefield; Lisa Patin; Lizzie Wierdsma 
Subject: Re: Chargeback: Ink + Ivy RP shower wraps 

  

What happened to get a chargeback? 

  

On Wed, Aug 7, 2019 at 1:40 PM Diana Calantoni <diana.calantoni@jlahome.com> wrote: 

Hi Leah, 

We need your help on waiving this chargeback. 

Please advise. 

Thanks, 

Diana 

  

Diana Calantoni 

Director, Sales and Merchandising 
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JLA Home / Apparel Division 

10 West 37th Street, 8th Floor New York, NY 10018 

646.713.5811 

  

From: Diana Calantoni [mailto:diana.calantoni@jlahome.com]  
Sent: Tuesday, July 23, 2019 2:07 PM 
To: LEAH ROBINETTE; Kathleen Wakefield 
Cc: Lisa Patin; Kari Wittig; Lizzie Wierdsma; diana.calantoni@jlahome.com 
Subject: Chargeback: Ink + Ivy RP shower wraps 

  

Hi Leah and Katie, 

We received a chargeback as attached. 

  

Please waive this chargeback as it is regards to the stock we did not have which I asked you to cancel per our 
weekly inventory updates. 

  

Appreciate your help on this. Below email chain. 

  

  

From: Diana Calantoni [mailto:diana.calantoni@jlahome.com]  
Sent: Tuesday, June 11, 2019 10:00 AM 
To: Kathleen Wakefield 
Cc: LEAH ROBINETTE; Kari Wittig; diana.calantoni@jlahome.com 
Subject: RE: Inventory update 6.3.19 

  

Hi Katie and Leah, 

Please see this weeks inv. 

  

Blue and Mint shower wraps still to arrive 7/25. 

  

Will you be sending Fall projections? 
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Thanks, 

Diana 

  

Best Regards, 

Diana Calantoni 

Director, Sales and Merchandising 

JLA Home / Apparel Division 

10 West 37th Street, 8th Floor New York, NY 10018 

(O) 212.868.3388 (C) 646.713.5811 

  

From: Diana Calantoni [mailto:diana.calantoni@jlahome.com]  
Sent: Thursday, June 6, 2019 3:55 PM 
To: Kathleen Wakefield 
Cc: LEAH ROBINETTE; Kari Wittig; diana.calantoni@jlahome.com 
Subject: RE: Inventory update 6.3.19 

  

Hi Katie, 

Just wanted to follow up on this email. 

  

Also, will you be sending your fall projections? We discussed including the new grey color. 

  

Let me know any questions. 

  

Thanks, 

Diana 

  

Best Regards, 

Diana Calantoni 
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Director, Sales and Merchandising 

JLA Home / Apparel Division 

10 West 37th Street, 8th Floor New York, NY 10018 

(O) 212.868.3388 (C) 646.713.5811 

  

From: Diana Calantoni [mailto:diana.calantoni@jlahome.com]  
Sent: Tuesday, June 4, 2019 2:16 PM 
To: Kathleen Wakefield 
Cc: LEAH ROBINETTE; Kari Wittig; diana.calantoni@jlahome.com 
Subject: RE: Inventory update 6.3.19 

  

Hi Katie, 

We received the attached new order. 

We are fine on the white wraps. 

However, you will need to cancel mint as per the inventory last week and this week, we are out of stock until 
7/25. 

  

Can you also cancel PO 12398146, which we sent 2 weeks ago advising there was no stock in our WH. 

  

  

Thanks, 

Diana 

  

Diana Calantoni 

Director, Sales and Merchandising 

JLA Home / Apparel Division 

10 West 37th Street, 8th Floor New York, NY 10018 

646.713.5811 
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--  

Leah Robinette 

Assistant Buyer - Sleepwear 

Kohl's Department Stores 

N56 W17000 Ridgewood Drive 

Menomonee Falls, WI 53051 

(262) 703-2316 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.  

CONFIDENTIALITY NOTICE: 
This is a transmission from Kohl's Department Stores, Inc. 
and may contain information which is confidential and proprietary. 
If you are not the addressee, any disclosure, copying or distribution or use of the contents of this message is 
expressly prohibited. 
If you have received this transmission in error, please destroy it and notify us immediately at 262-703-7000. 

CAUTION: 
Internet and e-mail communications are Kohl's property and Kohl's reserves the right to retrieve and read any 
message created, sent and received. Kohl's reserves the right to monitor messages by authorized Kohl's 
Associates at any time 
without any further consent. 

 
 
 
--  
Leah Robinette 
Assistant Buyer - Sleepwear 
Kohl's Department Stores 
N56 W17000 Ridgewood Drive 

Menomonee Falls, WI 53051 
(262) 703-2316 

To help protect your privacy, Microsoft Office prevented automatic download of this picture from the Internet.  


