	Reason Code
	Description of Requirement
	Chargeback
	Page in Drop Ship Participant Policy 

	51
	Drop Ship merchandise confirmed, shipped, or cancelled outside of SLA
	$30 per order
	15

	51
	Drop Ship order not shipped and closed within two business day SLA
	$15 per order
	15

	51
	Drop Ship failure to meet credit memo requirements for customer returns
	$15 per order
	12

	51
	Drop Ship vendor failure to respond to service requests within 1 business day
	[bookmark: _GoBack]$15 per order
	27

	47- GRU
	Drop Ship Home Delivery/ Ground package weight less than 15lbs
	Full freight cost, + $5 per occurrence
	17, 34

	47- SMO
	Drop Ship SmartPost package weight more than 15lbs
	Full freight cost, + $5 per occurrence
	17, 34

	47- NRC
	Drop Ship non-reconciling Commerce Hub tracking number
	Full freight cost, + $5 per occurrence
	17

	47- UPG
	Drop Ship failed to upgrade to customer paid expedite order, and delivered late
	Full freight cost, + full retail sales amount, + $5 per occurrence
	30

	47- EXP
	Drop Ship order shipped with non- compliant service level
	Full freight cost, + $5 per occurrence
	17

	47- TPT
	Drop Ship utilized 3rd party billing
	Full freight cost, + $5 per occurrence
	15

	47- MLT
	Drop Ship multiple packages shipped for a single order
	Full freight cost, + $5 per occurrence
	17

	47- DUP
	Drop Ship duplicate tracking numbers entered for multiple packages
	Full retail sales amount, $30 per occurrence
	17

	47- PKG
	Drop Ship excessive packaging compared to item size
	Full freight cost, + $5 per occurrence
	23

	47- RGR
	Drop Ship Ground Commercial service level used for a residential delivery 
	Full freight cost, + $5 per occurrence
	30



