Chargeback Credit Memo Request Form

Date: 5/17/2019 Chargeback Case #: CB1901316

Credit Memo Amount: $600.00

Customer ID: JCPCATDI Customer Name: JC Penney Catalog (POE)

Chargeback Ref #: 3295456-COMP Cust. PO #: 6467328R 6442032R 5373980K 5345541K
642706452460C

Check #: 2201057 Invoice #:

AR Ref #: 12144387

Chargeback Reason: Compliance Violation-E&E US-40080-0000

Division Code: Division Name:

Violation Description: Compliance-Labeling

Detailed Description: Merchandise Identification label Error

Investigator: Linda Di

Responsible Party:  Overseas Factory

Note: valid label error, per PM reclaim with factory claim #CJCCPE-190129

Requestor's Note:

Requested by: Date:

Approved by: Date:




