
Kohl’s Compliance Team: 

 

We would like to dispute the late shipment claim regarding the following orders. 

Our review confirms that all orders were shipped on time. The Shipment ID POE25120693 corresponds 

to the containers in question, specifically the three containers highlighted in yellow/red in your claim. 

 

All containers were available prior to the start of the ship window (02/02/2026–02/07/2026). Pickup 

was initiated on 01/26/2026, and all containers were successfully picked up on 01/28/2026 and 

01/29/2026. 

Supporting documentation, including the notification email and POD screenshots, has been provided. 

Based on this, we are denying this chargeback. 

 

PO 

Number 

CB 

Number 
DC Violation Amount CB Reason Related Container # 

15963081 17054087 90 $53.38 Landed Late Shipment TCNU1815446 

15963096 
17054085 90 $4,065.93 Landed Late Shipment UACU5654948 

17058195 90 $2,669.10 Landed Late Shipment HLBU1894819 

15963114 
17054089 90 $3,840.62 Landed Late Shipment TCNU1815446 

17058197 90 $1,468.60 Landed Late Shipment HLBU1894819 

            

    Total $12,097.63     

 

 
 



 
 

 

Line LFD 1/29,please arrange pick up,thank you. 

 

 

 

 



 
 

Please see the attached supporting documents: 

 

• Two email confirmations from our shipping team 

• POD images provided by the shipping company 

All four containers were available for pickup on 1/26/26 and were subsequently picked up on 1/28/26 

and 1/29/26 as scheduled. Based on this, the claim for late shipment is inaccurate. 

Kindly review the attached documentation and advise on the reversal of the chargeback. 

 

Thank you for your attention to this matter. 

 


