Subject: RE: COSTCO REJECTION - E AND E - 1711222562

) Dylan Rubey <dylan.rubey@allenlund.com>
* to kc.jang, Hope Lewis, Houston, Maria Garcia, Andrew Velazquez, Carlos Reynolds, Alex Gonzalez

Confirmed. We will get to work on this

Dylan Rubey
M Transportation Broker - Houston
P: (800) 254-5863 D: (832) 900-9858 x1749 C: (832) 813-2915
ALLEN LUND COMPANY 777 N. Eldridge Pkwy, Suite 280

Transportation Brokers Houston, TX 77079

wovw. allenlund. com dylan.rubey@allenlund.com
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7 Providers

"Celebrating 49 years serving the logistics industry."

From: kc.jang <kc.jang@jlapets.com>

Sent: Wednesday, January 7, 2026 11:30 PM

To: Dylan Rubey <dylan.rubey@allenlund.com>; Hope Lewis <hope.lewis@allenlund.com>; Houston <Houston@allenlund.cor
Cc: Maria Garcia <maria.garcia@ship8.com>; Andrew Velazquez <andrew.velazquez@ship8.com>; Carlos Reynolds <carlos.r
Subject: Re: COSTCO REJECTION - E AND E - 1711222562

This Message Is From an Untrusted Sender

You have not previously corresponded with this sender.

Please proceed.

Thanks.

KC Jang

Friends Forever Pets Co., Ltd.
470-307-4021

From: Dylan Rubey <dylan.rubey@allenlund.com>

Sent: Wednesday, January 7, 2026 5:14 PM

To: kc.jang <kc.jang@jlapets.com>; Hope Lewis <hope.lewis@allenlund.com>; Houston <Houston@allenlund.com>

Cc: Maria Garcia <maria.garcia@ship8.com>; Andrew Velazquez <andrew.velazquez@ship8.com>; Carlos Reynolds <carlos.r
Subject: RE: COSTCO REJECTION - E AND E - 1711222562

The estimated cost would be $580 to rework and redeliver back to costco. As far as the pallets go, the fact that the seal was int
anything of that nature could have taken place, or the whole load would have been rejected the the delivery/

Please let me know if that helps.
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