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From: Alejandra Becerra <alejandra.becerra@ship8.com>=

Sent: Monday, December 29, 2025 12:14 PM

To: Ping Gao <ping.gao@jlahome.com>; May Ye <yefei@syncsofting
Cc: Vivian Yan <yanxiaoying @syncsoftinc.cn>

Subject: Re: Chargeback# 16972058 details from KOHLS

Yes, | have both load numbers.

12812577-- DC 0855
Load number: 918456609

15812577- DC0O&60
Load number: 918456771

| will check to see if | can update them in EEC.

N



