Charge Back Investigation Process
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Charge Back Investigation Result

Reference Case Alert No.
CB Case Approved By (T1)
T1 Approved Date

CB Case Approved By (T2)
T2 Approved Date

Kathy Ramirez, Whitney Ellis

H

kathy.ramirez@ship8.com
Qi27/2025

|

Investigation Result
Responsible Party

Claim To

Valid Charge Back Amount
Reclaim to customer Amt

Investigation Overview:

Chargeback denied.

Charge Back Denied ks

Reclaim fo Customer

shipments were delivered.

PO was picked, loaded and shipped in full via FedEx on 87-15-25.

Mo shortages reported. Tracking shows

Notes & Discussion Post

Author:shenhuanhuan@jlachina.com
Post Date:9/15/2025 1:07:26 AM

Document Number Adjustment Amt PO Number

R2781222655HTG (10.69) 15545991
R8268952665HTG (3.65) 15545991
R7349032655HTG (66.88) 15545991

Total (81.22)

Commercial/CorporateRemittance

Check
1.00% MOS =
.12 1.00% ADV
= .12 10.00%
ALW = 1.22
1.00% MOS =
.04 1.00% ADV
.04 10.00%
ALW = 42
1.00% MOQS =
.76 1.00% ADV
.76 10.00%
ALW = 7.60

Information Only DP No. ST No. Item Detail

Ttem not received 115 00830 51BOMZPHT04,2/51BOM2PHTO1,1
Ttem not received 115 00890 51BOMZPHTO1,1

Ttem not received 115 00860 51BOM2PHT04,19

Division Location AR#

BATH SD2
BATH 5D2
BATH SD2

260641



